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REQUEST FOR PROPOSALS 
TAXICAB MANAGEMENT SERVICES 

CONTRACT NO.  
AVIATION DEPARTMENT 

 
1. Purpose.  The City of Kansas City (“City”) is requesting proposals for the selection of one (1) 
professional management company with experience in fleet dispatching to manage and administer the 
polices set forth for the taxicab companies and drivers operating at the Kansas City International Airport 
(“the Airport”).  All Proposers must posses certain experience and qualifications to ensure a high quality 
management service at the Airport.   
 
Therefore, the City will only consider those proposals which demonstrate and prove that the Proposer has 
the capability to provide the services required in the Request For Proposal.  The City reserves the right to 
reject any or all proposal, or any portion thereof.  To be qualified as a Proposer: 
 

a. One must demonstrate a minimum of three (3) years of experience in managing or operating a 
fleet service or ground transportation service of similar volumes as currently served at the 
Airport and demonstrates a thorough knowledge of the taxicab industry. 

b. Due to the potential conflicts of interest, Proposers may not propose if they operate a taxicab 
company within the Greater Kansas City Area, or are associated or affiliated with taxicab 
companies within the Greater Kansas City Area. 

 
Sealed Proposals will be received by the Kansas City Aviation Department at 601 Brasilia Avenue, 
Kansas City, Missouri 64153 until Wednesday, June 30, 2010 at 4:00 p.m., CST.  Proposers should 
submit ten (10) copies of their Proposals.  The City reserves the right to change or extend the submission 
date and time for any reason. 
 
2. Request for Proposal.  A Request for Proposal packet and any addendums to this contract may be 
obtained from the City’s website at http://www.kcmo.org/ads.nsf/ads and contains the following: 

a. This RFP; 
b. Draft Contract (Attachment A); 
c. HRD Form and Instructions (Attachment B);  

 
3. MBE/WBE Program.  The City of Kansas City, Missouri desires that MBE/WBE have a maximum 
opportunity to participate in the performance of this project.  The goals for this specific project are 12 % 
MBE and 9 % WBE participation.  You must complete HRD Form 13 Affidavit of Intended Utilization 
(see Attachment B – HRD Forms and Instructions) and return it with your Proposal. If you request it, 
the Human Relations Specialist will provide a MBE/WBE Directory and assistance.  Please call the 

Human Relations Specialist at 816-513-1810. 
 
Proposers who fail to meet the goal will be required to demonstrate good faith efforts, i.e. what was done 
to explore all available options to meet the goal, to the maximum extent practicable. 
 
4. Affirmative Action. It is the policy of the City that any person or entity entering into a contract with 
the City, shall employ applicants and to treat employees equally without regard to their race, color, creed 
or religion, national origin, sex, disability or age.  The City’s Affirmative Action Program Ordinance 
requires that prior to entering into any contract with the City, all persons who employ twenty-five or 
more persons and receive contracts totaling more than $52,000.00 annually from the City are required to 
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submit an Affirmative Action Program every two (2) years.   In order to comply with the City’s 
Affirmative Action Program requirements, you need to submit one of the following: 

• A Proposed Affirmative Action Program to the Human Relations Department; or 

• A current Certificate of Compliance issued by the City’s Human Relations Department to the 
Contracting Department; or 

• A current Certificate of Compliance issued by another Governmental Agency to the City’s 
Human Relations Department; or 

• A current Exemption letter issued by the Human Relations Department because the business 
employs less than twenty-five employees. 

 
 If you have any questions regarding the City’s Affirmative Action requirements or need the forms, 

please contact the Human Relations Department at (816) 513-1836 or visit the City’s website at 
www.kcmo.org. 

 
5. Proposal Submittals.  To be given consideration, your Proposal shall include all of the following 
items and documents organized and tabulated in the following order: 

A. Cover/Transmittal Letter 

B. Business and Financial References 

C. Experience and Qualifications Statement 

D. Financial Statements 

E. Methods of Management and Operation 

F. Projected Taxi Trips, Net Income and Cash Flow 

G. HRD Forms (see Attachment B) 

H. Optional: Proposal also may contain an alternative plan to providing Taxicab Management 
Services other then the service requirements and compensation  called for herein.  Include any 
narrative, charts, tables, diagrams or other materials; to the extent such additions are useful for 
clarity or completeness of the Proposal. Attachments should clearly indicate on each page the 
paragraph or section in the Proposal to which they pertain. 

 
A. Cover/Transmittal Letter 
Each Proposer shall indicate a return mailing address, contact person and telephone numbers 
(including emergency phone numbers), fax numbers, and email addresses as well as any pertinent 
facts or details of the Proposal that the Proposer desires to emphasize. 

 
B. Business and Financial References 
The Proposer shall list three (3) business references and/or three financial references related to its 
business operations during the past three (3) years.    

 

C. Experience and Qualifications Statement 
Proposer shall explain in detail the number of years and extent of Proposer’s experience to handle the 
operations of taxi management, with special emphasis upon prior experience with the operation and 
management of such operations at Airports, major transportation centers or other high-traffic/high-
volume environments.  Proposer shall also provide resumes and details on the relevant experience of 
persons who shall be directly involved in the management of this service including, specifically, on-
site manager(s) and MBE/WBE participants. 

 
Please include the following: 
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• Examples of fleet management services operated by the Proposer in the past three (3) years.  

• Description of the types of equipment and services offered/provided. 

• Traffic volume, gross revenues and operating costs of existing operations for each year of the past 
three (3) years. 

• History of experience. 

• Number of employees in total. 

• Photographs of current fleet management operations. 

• Other information that supports Proposer’s experience as it pertains to this Proposal. 
 

D. Financial Statements 
Proposer shall demonstrate financial responsibility and a net worth sufficient to sustain the business 
operations required to be performed and maintained, in City’s sole determination. Please submit to 
the City the following financial statements for the past three (3) years: 
• For Proposers organized as a corporation, partnership, LLP, LLC or joint venture, complete 

financial statements, including a Balance Sheet, Income Statement, Statement of Cash Flows and 
footnote disclosures, prepared in accordance with generally accepted accounting principles, for 
the current fiscal year-to-date, and the most recent three (3) complete fiscal years.  If available, 
financial statements audited or certified by an independent certified public accountant shall be 
submitted; otherwise, a notarized statement certifying the accuracy of the financial information 
and signed by an officer of the proposing entity shall accompany the financial information. 

• If proposing entity is a wholly owned subsidiary of another entity, then the above-referenced 
financial information of the parent entity shall also be submitted. 

• If Proposer intends to organize as a partnership, LLP, LLC or joint venture, then the above-
referenced financial information of each partner, LLC/LLP member or joint-venturer shall be 
submitted.  Individuals required to provide financial information shall submit the three (3) most 
recent personal tax returns and a current statement of net worth. 

• If Proposer intends to operate as a sole proprietorship, then the three (3) most recent personal tax 
returns and a current statement of net worth shall be submitted. 

 
E. Methods of Management and Operation 
Describe the specific plan for operation and the services that shall be provided under the requirements 
listed in Article III of the Draft Contract.  Including but not limited to the following: 

1) Staffing Plan 

• Staffing plan to include the number of management and non-management employees to cover 
the 24-hour management of the taxi operations at the airport, which may or may not include 
dispatching taxis throughout a 24 hour time frame. Should a staffing plan not include a seven 
day, 24 hour dispatching plan, specifics as to which days and which hours will not include 
dispatching taxis should be detailed along with justification in the staffing plan. 

• City requests that the Proposer identify a local manager to handle daily operations and/or 
emergencies. 

• Transition plan that will allow you to be ready to start service no later than at 12:01 A.M. 
CST on Monday, September 1, 2010, or earlier. 

 

2) Logistics and Frequency 

• Recording/tracking of taxi company and driver data. 

• Recording/tracking of service requests and trip assignments. 
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• Delivery/reporting method of operational data and statics (include report a samples). 
 

3) Facility Maintenance Plan 

• Policy for maintenance and repairs. 

• Frequency of cleaning and applicable trash disposal. 

• Replacement of equipment, displays, and fixtures.  

• Upgrades to current facility technology and/or driver services. 
 

4) Policies and Practices 

• Description of cash handling and security measures. 

• Compliance with current security regulations and as maybe amended in the future. 

• Plan to dispatch taxis from the taxicab holding area at 6 International Square to multiple 
curbside holding areas at each terminal, include re-dispatching curbside holding area taxis 
from a dead terminal and the handling of short trips. 

• Alternate Plan to dispatch taxis from the taxicab holding area at 6 International Square to the 
passenger(s) at terminals in the event restriction or limitations on staging at the terminals are 
imposed. 

• Description of required technology to dispatch and communicate with taxis, to include 
equipment cost, installation and maintenance. 

• Recommendation of a per-trip fee to be accessed to each trip. 

• Plan to gauge customer satisfaction/complaints. 
 

F. Projected Revenue, Net Income and Cash Flow 
Provide a good faith estimate of the expected annual gross revenue, other direct expenses, general and 
administrative expenses, net income and cash flow to be derived from the proposed operations over 
the Term of this contract. 
 
G. Proposed Fee 
State the Minimum Monthly Fee, if any that Proposer intends to pay during the Term of the Contract. 

 
6. Definition of Request for Proposal.  This Request for Proposals (RFP) is an invitation by the City 
for Proposers to submit an offer, which may be subject to subsequent discussions and negotiations.  It is 
not a request for a competitive bid.  Submittal of a Proposal does not create any right in or expectation to 
a contract with the City. 
 
7. Selection.  City will select what in its sole judgment it determines to be the Proposal that will be in 
the best interests of the City.  
 
8. Late Proposals.  Proposals and modifications of proposals received after the exact hour and date 
specified for receipt will not be considered unless: (1) they are sent via the U.S. Postal Service, common 
carrier or contract carrier, by a delivery method that guarantees the proposal will be delivered to the City 
prior to the submission deadline; or (2) if submitted by mail, common carrier or contract carrier it is 
determined by the City that the late receipt was due solely to an error by the U.S. Postal Service, common 
carrier or contract carrier; or (3) the proposal is timely delivered to the City, but is at a different City 
location than that specified in this RFP; or (4) the City extends the time after the deadline for a force 
majeure event that could potentially affect any or all Proposers meeting the deadline. 
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9. Change in RFP and Contract.  The City reserves the right at any time to add to, delete, modify or 
enlarge this RFP, including any specifications and/or statement of work, the proposed contract, the terms 
and conditions and any subsequently executed contract. 
 
10. Discussions and Negotiations with Proposers.  Proposals may be evaluated and award made with or 
without discussions and/or negotiations with Proposers.  The City also reserves the right to discuss and 
negotiate anything and everything with any Proposers at any time. The City reserves the right to request 
additional information from any or all Proposers.  Negotiations by the City will not be deemed a counter 
offer or a rejection of any original Proposal. 
 
11. Proposer Interview.  Proposers may be required to attend one or more interviews with the City to 
discuss specific issues related to the proposal.  The City shall determine dates and times of such 
interviews and invited Proposers shall be given notice of such at the appropriate time. 
 
12. Rejection of Proposals.  The City reserves the right to reject any and all proposals.  
 
13. Best and Final Offers (BAFOs).  The City reserves the right to request one or more best and final 
offers.  This may include including submission of a new proposal. 
 
14. Disclosure of Proprietary Information.   A Proposer may restrict the disclosure of scientific and 
technological innovations in which it has a proprietary interest, or other information that is protected from 
public disclosure by law, which is contained in the Proposal by: 

a. marking each page of each such document prominently in at least 16 point font with the words 
“Proprietary Information”; 

b. printing each page of each such document on a different color paper than the paper on which the 
remainder of the Proposal is printed; and  

c. segregating each page of each such document in a sealed envelope, which shall prominently 
display, on the outside, the words “Proprietary Information” in at least 16-point font, along with 
the name and address of the Proposer. 

 
After either a contract is executed pursuant to the RFP, or all Proposals are rejected, if access to 
documents marked “Proprietary Information”, as provided above, is requested under the Missouri 
Sunshine Law, the City will notify the Proposer of the request, and it shall be the burden of the Proposer 
to establish that such documents are exempt from disclosure under the law. Notwithstanding the 
foregoing, in response to a formal request for information, the City reserves the right to release any 
documents if the City determines that such information is a public record pursuant to the Missouri 
Sunshine Law. 
 
15. Closed Records.  All Proposals and documents and meetings relating thereto may remain closed 
records or meetings under the Missouri Sunshine Act until a contract is executed or until all Proposals are 
rejected. 
 
16. Withdrawal of Proposals.  Proposers may withdraw their Proposals prior to the date and time set for 
receipt of Proposals only with the written consent of the City.  Proposers will be bound by their Proposals 
for 120 days from the date set for receipt of Proposals.  Proposals cannot be withdrawn within this 120 
day period.   
 
17. Waivers.  The City Manager or his delegate at any time may waive any requirements imposed by this 
solicitation or by any City regulation when failure to grant the waiver will result in an increased cost to 
the City and the requirement waived would be waived for all Proposers for this solicitation and it is in the 
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best interest of the City to grant the waiver.  The City Council at any time may waive any requirements 
imposed in this solicitation by the City's code of ordinances when it finds failure to grant the waiver will 
result in an increased cost to the City and the waived requirement would be waived for all Proposers for 
this solicitation and it is in the best interest of the City to grant the waiver.  The City reserves the right to 
waive any irregularities and/or formalities as deemed appropriate.  The City Council may waive any and 
all MBE/WBE/DBE requirements imposed by any Proposal document or the MBE/WBE/DBE Ordinance 
and award the Contract to the best Proposer if the City Council determines a waiver is in the best interests 
of the City. 
 
18. Proposal Costs.  All costs incurred by a Proposer in preparation of Proposer’s submittal (including 
costs associated with interviews) will be borne by the Proposer.  The City is not responsible for any costs 
associated with this proposal submission. 
 
19. Ownership of Proposals.  All proposals and supplementary material will become the property of the 
City when submitted. 
 
20. Disclaimer.  The information contained in this RFP, attachments hereto and any addenda that may be 
issued is provided to assist prospective Proposers in the preparation of proposals.  The City assumes no 
responsibility for the use of this information by Proposers and does not guarantee the accuracy of the 
information. 
 
21. Evaluation Criteria.  Any evaluation criteria or weighting of criteria is used by the City only as a 
tool to assist the City in selecting the best proposal for the City.  The City may change criteria and criteria 
weights at any time.  Evaluation scores or ranks do not create any right in or expectation to a contract 
regardless of any score or ranking given to any Proposer. 
 
22. Pre-Proposal Conference.  The Aviation Department shall hold a pre-proposal conference on 
Wednesday, May 5, 2010, at 2:00 PM in the 2n floor Training Room, located at 601 Brasilia Avenue, 
Kansas City, Missouri 64153.  This conference is not mandatory, but highly recommended.  
 
Any person with a disability desiring reasonable accommodations to participate at this RFP pre-proposal 
conference may contact ADA Coordinator, 1st Floor, City Hall, 513-2533 or 1-800-735-2966 (Missouri 
Relay TT for persons who are hard of hearing) at least 24 hours prior to the RFP pre-proposal conference. 
 
23. Questions About RFP.  If interested Proposers need further information or clarification of this RFP, 
requests shall be in writing and staff shall respond in writing to recipients of the RFP package.  In order 
to adequately respond in writing to questions submitted, no questions will be accepted after 4 p.m. 
CST on Wednesday, May 26, 2010. 

 
All material questions shall be in writing and be addressed to: 
Bolivar Bello Jr., Sr. Properties Specialist 
Kansas City Aviation Department 
Properties and Commercial Development 
601 Brasilia Avenue, Kansas City, MO  64153 

Or by email at Bolivar_Bello@kcmo.org 
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ATTACHMENT A – DRAFT TAXICAB MANAGEMENT SERVICES CONTRACT 
 

CONTRACT NO. 6210020035 
AVIATION DEPARTMENT 

 
 
THIS CONTRACT is made and entered into this _____ day of 2010,  between KANSAS CITY, 

MISSOURI, a municipal corporation of the State of Missouri, (“City”), and NAME OF COMPANY., 
(“Contractor”). 
  

WHEREAS, City operates and maintains an international airport known as the Kansas City 
International Airport, located in Platte County in the State of Missouri (“Airport”); and 

 
WHEREAS, it has been determined that a taxicab management service provides useful services 

for the general public a the Airport and generates income for the City;  
 
 WHEREAS, the Contractor is a qualified operator of such a service, and; 
 
 WHEREAS, the Contractor presented the best proposal in competition with others submitting 
sealed proposals for the operation of such services at the Airport. 
 
 NOW, THEREFORE, for and in consideration of the premises, and of the mutual covenants 
herein contained, and services to be provided by the Contractor, it is agreed and understood by and 
between the City and the Contractor as follows: 
 
 This Contract consists of two parts: Part I, and Part II General Services Contract Standard Terms 
and Conditions to All Airport Agreements.  These parts and any attachments or exhibits are attached 
hereto and incorporated herein. 
 

PART I 
 

ARTICLE I 
RIGHTS 

 
Section 101. Rights.  City hereby grants to the Contractor, subject to and in accordance with all the terms, 
convents, warrants and conditions of this Contract, the nonexclusive right, license and privilege to manage 
and administer the polices set forth for taxicab companies and drivers authorized to operate at the Airport 
as provided for and in accordance with this Contract. 
 
Section 102. Limitation of Rights.  The Contractor is not granted the right to offer for sale any 
merchandise, products, or services, or engage in any other business or commercial activity other than 
those specifically granted under this Contract.  If any services or products, other than those specifically 
mentioned in Article III are offered for sale by the Contractor, the Contractor will cease and desist from 
any further sale or provision thereof immediately and not later than upon receipt of written notice from the 
Director. 
 
The Contractor warrants, represents, stipules, acknowledges, and agrees that nothing in this Contract shall 
be construed or interpreted to restrict the Airport from granting privileges to other ground transportation 
operators, including but not limited to buses, limousines, and courtesy cars. 
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The Contractor warrants, represents, stipulates, acknowledges and agrees that nothing in this Contract 
shall be construed or interpreted to prevent taxicab operators, to the extent permitted by the federal, state 
or local law, as maybe amended from time to time, from delivering passengers to the Airport, or from 
picking up passengers that have made prior arrangement for pick up with that taxicab operator, or other 
operator licensed or authorized by the State of Missouri and/or the City to pick up passengers at the 
Airport and/or deliver passengers to the Airport. 
 
 

ARTICLE II 
PREMISES & TERM 

 
Section 201. Premises.  The City hereby grants to the Contractor, subject to all the terms, covenants, and 
conditions of this Contract, the non-exclusive rights to lease, and operate the following areas, facilities and 
equipment herein referred to as (“the Premises”) and accepted in an “as is” condition for the conduct of 
managing the taxicab management services at the Airport: 
 

A. Leased Premises. 
 

1. Taxicab Holding Area.  A paved lot to accommodate waiting taxicabs, located at 6 
International Square, Kansas City, Missouri 64153 as depicted on Exhibit I attached 
hereto. 

2. Taxicab Building.  Consist of a 3,870 square foot building with driver lounge area, 
dispatcher’s office, supply storage and restrooms.   

3. Equipment.  The Contractor is responsible for the installation of new equipment and 
maintenance of new and existing equipment utilized in the operations including, but not 
limited to, gates, computer hardware and software maintenance, ticket spitter, lounge, 
tables, chairs, light fixtures and restroom fixtures.  If the City provides equipment and 
supplies, Contractor shall be responsible for the maintenance and security of such 
equipment and supplies and shall be responsible for any loss or damage caused by the 
negligence or misuse by Contractor, Contractor’s employees, agents or any subcontractor.  
Contractor must return all equipment and materials supplied by the City within twenty-
four (24) hours after completion of its use.  Contractor must at all times store and 
maintain supplies in good working order, normal wear and tear excepted.  The City shall 
have the right to inspect the supplies at any time without notice.  Contractor must return 
all used supplies and equipment furnished by the City at the termination or expiration of 
the Contract. 

B. The Contractor must utilize all areas and equipment in a careful, safe and proper manner.  The 
Contractor must not utilize or occupy any area for any purpose or in any manner prohibited by the 
laws of the United States, or the State of Missouri, the ordinances of the City, or the rules and 
regulations of the Airport.  The Contractor must conduct its business in and about the Premises 
and control its contactors, employees, agents, invitees, and visitors in such manner as not to create 
and nuisance, or interfere with, annoy, or disturb other Airport tenants or the Airport operations. 

 
C. The Contractor must provide and utilize suitable, covered receptacles for all garbage, trash and 

other refuse and keep such receptacles outside of public view at the Premises.  The Contractor 
must not pile or store boxes, cartons or the like on the outside of the building or within public 
view at the Premises, or dump any industrial waste in any sanitary or storm sewer systems. 

D. The Contractor must be responsible for the daily cleaning of all taxicab facilities, offices, 
restrooms, and equipment.  In addition, the Contractor must supply all necessary restroom items 
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for the Premises including, but not limited to, toilet paper, paper towels, liquid hand soap, room 
deodorizer, etc. 

 
E. The Contractor must permit the City and/or its designees, during normal business hours, to inspect 

the Premises and any property located thereon, provided that the City and/or its designees will 
attempt to conduct such inspections so as not to interfere unreasonably with the operations of the 
Contractor.  The Contractor also must permit the City to take any action with respect thereto as 
the City deems reasonable and necessary to enforce this Contract, to enforce all applicable laws 
and regulations, and to protect persons and property.  The City will not seize or take possession of 
any property of the Contractor unless otherwise permitted by action of law. 

 
F. The City reserves the right to relocate the Contractor during the Term of this Contract to 

alternative facilities upon thirty (30) days advance notice written notice from the City to 
Contractor.  The City reserves the right to expand or reduce the leased Premises upon thirty (30) 
days advance written notice. 

 
G. Whenever the City finds that the Premises are not being maintained in a clean and attractive 

manner, the Contractor must immediately clean the area(s) upon written notice from the City.  If 
the problem is not corrected within the time period specified in the City’s notice, the City reserves 
the option to clean the area(s) or have such area(s) cleaned by an outside contractor.  The 
Contractor shall pay the City the actual cost of labor and materials expended for such cleaning 
plus an administrative surcharge equal to twenty-five percent (25%) of said actual cost. 

 
H. The Contractor must utilize the Premises to conduct a Taxicab Management Service only, and 

must limit all conduct and activity to that purpose alone. 
 

I. This Contract grants the Contractor the right and authority to provide Taxicab Management 
Services at the City’s Premises.  Upon prior approval of the City, the Contractor may make such 
reasonable adjustments deemed necessary to improve the appearance or quality of the Premises 
and/or service. 

 
J. The Contractor must not make any alternations, additions, or improvements to the Premises, 

without first obtaining the City’s written consent.  All alternations, additions, fixtures and 
improvements made to the Premises by the Contractor, whether temporary or permanent in 
character, immediately will become the City’s property at the expiration of this Contract, and will 
remain on the Premises without compensation to the Contractor.  Any City approved alternation, 
addition, or improvement to the Premises will be made by the Contractor at the Contractor’s sole 
cost and expense according to the plans and specifications approved by the City. 

 
Section 202. Right to Access.  For the purpose of providing Taxicab Management Services, the Airport 
grants the Contractor the right of ingress to and egress from the Premises by the Contractor, its employees, 
contractors, suppliers, service personnel, licensees, guests, patrons and invitees; provided, however, that 
such rights of ingress and egress shall at all times be exercised in compliance with any and all regulations, 
promulgated by lawful authority, for the care, operation, maintenance, and protection of the Airport. 
 
Section 203. Term.  The Term of this Contract shall be for five (5) years commencing on September 1, 
2010 and expiring on August 31, 2015.  The Director at his/her sole discretion may extend this Contract, 
under the same terms and conditions for one additional five (5) year period, without further City Council 
action.  In no event shall the Term of this Contract extend further than August 31, 2020. 
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ARTICLE III 
CONTRACTOR’S OPERATIONS 

 
Section. 301. Services Requirements.  Contractor warrants that all services hereunder must be performed 
in a professional, workmanlike and conscientious manner under the direct supervision of the Contractor 
and in compliance with applicable laws and regulations; and Contractor’s employees shall comply with 
the reasonable instructions of the City. 
 
Contractor and its employees shall be subject to the general guidance of the City’s Director of Aviation 
(herein referred to as “Director”) and/or designated representative.  It is agreed that all Contractor’s 
employee are employees of the Contractor and not of the City.  The City shall have the right to inspect the 
provision of services at any time without notice. 
 
The Contractor shall manage daily, 365 days per year, 24 hours a day, the taxicab services located at the 
Airport.  The Contractor shall provide the following as part of the Taxicab Management Services at the 
Airport: 
 

1. The Contractor must use its best efforts in every proper manner to maintain, develop, and increase 
the use of taxi service at the Airport. 

2. The Contractor must ensure that the public receives first class, nondiscriminatory taxicab service. 
3. In order to ensure specific standards of service at the Airport, the Contractor must enforce all 

rules, regulations and procedures established by the Director.  The Contractor must also assist in 
composing, and may recommend from time to time, updates to the rules and procedures that 
regulate the taxicab service at the Airport. 

4. The Contractor must ensure compliance with Chapter 76 of the City code of ordnances. 
5. The Contractor must develop and manage a customer complaint program, as approved by the City 

that incorporates the following. 

a. The Contractor must inform and advertise the manner and method for customer to lodge a 
complaint, by way of telephone, internet and/or comment or complaint card. 

b. The Contractor must promptly and courtly respond to customer complaints made directly 
to the Contractor by the customer, or made to the City and referred by the Airport to the 
Contractor.  A record of all such complaints shall be maintained by the Contractor 
throughout the Term of this Contract.  Within three (3) calendar days of the date a written 
complaint is first received, either as a passenger complaint referred by the City or as a 
complaint made directly to the Contractor, the Contractor shall make an appropriate 
written response, including customer accommodations to the complainant.   

c. If further action on the complaint is required, the initial response may consist of an 
acknowledgement of the complaint and a statement describing further action or 
investigation that will be taken by the Contractor.  When such further action or 
investigation is complete, a follow-up response will be sent to the complainant, detailing 
that action that has been taken, and the accommodations that will be made for the 
complainant.   

d. Customer complaints that are received by telephone are to be responded to immediately 
by telephone and, if appropriate followed up in writing.   

e. The Contractor must immediately submit to the City a copy of each complaint report 
prepared by the Contractor and the Contractor’s written response to, or record of, 
telephone discussions with the customer to resolve such complaints.  The Contractor must 
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also immediately provide a copy of any amendments to its, City approved, procedures for 
handing customer complaints. 

f. If a complaint requires a response from a taxi driver, the Contractor must give the driver 
immediate written notice, not to exceed three (3) calendar days, of such complaint and a 
reasonable deadline by which to respond back to the Contractor. 

g. The Contractor must also provide a written response to each customer who provides 
positive feedback about our system, within three (3) calendar days of the comment. 

6. The Contractor at its own cost and expense, must provide the City, for its approval,  the 
following: 

a. A detail plan for managing short trips. 

b. Customer service guidelines and training. 

c. Emergency procedures. 

d. Dispatching guidelines and training. 

e. Procedure for issuance of violation(s) to drivers. 

f. Driver application process including written, verbal and geographical knowledge of the 
Greater Kansas City Area testing method and procedures. 

g. Criteria and plan for routine, daily inspections to ensure both driver and vehicle meet 
standards set forth by City and the weekly reporting of the daily inspections to the City. 

h. Criteria and plan for implementing a semi-annual inspection process at the Taxicab 
Holding area, in order to inspect all taxicabs.  The Criteria and plans must include a 
provision to provide inspection results to the City within ten (10) days following an 
inspection.  As part of the process the Contractor must be responsible for recording 
vehicle deficiencies, and establishing a reasonable period of time for the resolution of said 
deficiencies; and restricting from service at the Airport any taxicab not meeting the 
minimum standards required by the City. 

 
7. The Contractor is responsible for all costs of the operation, including but not limited to, 

development and implementation of a customer complaint program. 
 

Section 302. Reports. 
 

1. The Contractor must provide the City with detail information and documentation as requested by 
the City in order to adequately monitor the Contractor’s operation.  The Contractor must provide 
an itemized monthly report showing the actual number of taxis operating outbound taxicab 
operations, including short trip service, for each day during the month.  The report will include: 

b. Number of Trips 

c. Number of Short Trips 

d. Customer Pick–Up Point 

e. Driver’s Name and Airport ID Number 

f. Vehicle Number and City Permit Number 
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2. The City reserves the right to require the Contractor to submit any additional reports or data on the 
Taxicab Management Services as the City shall specify from time to time.  The Contractor shall 
also cooperate fully with any survey of taxicab operations conducted by the City and or its 
designees. 

 
3. All monthly activity and revenue reports required of the Contractor must be forwarded to the City 

by the end of the business day (5:00 P.M. CST) on the 10th day of the following month. 
 

4. The Contractor must provide the City with semi-annual inventory list by each May 15th and 
November 15th, identifying  all vehicles and drivers approved for services at the Airport, including 
the driver’s name, driver’s license number, company’s name, insurance certificate, make, model 
and year, vehicle’s license plate number, and condition. 

 
 

Section 303. Staffing. 
 

1. Establish and operate a taxicab dispatch and control system using personnel who are thoroughly 
trained to provide for the effective and efficient movement and utilization of taxicabs and 
personnel.  The Contractor must ensure that all taxicab operators assist passengers with loading 
baggage at the curb promptly, carefully, courteously and efficiently.  Contractor’s dispatcher staff 
must also assign taxicabs to passengers; coordinate the taxicab flow between the Premises and 
Terminal loading areas; and other duties as assigned.  If the Contractor wishes to provide any 
additional dispatcher support service within the confines of the Airport Premises, it must submit 
to the City for approval a description of, and rationale for the support service to be provided, 
anticipated sources of revenue, if any, and any other descriptive information requested by the City 
in its review of the request.  Any revenue received by the Contractor from such service shall be 
included in the Contractor’s monthly activity report to the City.  The City reserves the right, 
during the term of this Contract, to implement and operate a central dispatch system for 
commercial vehicles using the City’s personnel or outside contract service(s). 

 
2. The Contractor must make best efforts to attract, hire and retain high quality personnel, and to 

minimize employee turnover.  The City reserves the right to have and the Contractor shall remove 
any employee from the Airport’s operations as a result of complaint(s) filed against that 
employee. 

 
3. The Contractor’s personnel must conduct themselves in a professional, polite, helpful and 

efficient manner at all times while interacting with the traveling public, City staff and the taxicab 
operators. 

 
4. Every employee of the Contractor must be able to communicate verbally and in writing in clearly 

understandable English, be knowledgeable of the Greater Kansas City area, the Airport and all 
other modes of ground transportation service from the Airport. 

 
5. Provide uniformed “supervisor/dispatcher” personnel at the Airports to coordinate prompt service 

to the traveling public at all hours. 
 
6. Provide, within thirty (30) days after execution of this Contract, the full time/part-time staffing 

schedules for the City’s approval.  The Contractor’s staffing may be reduced only after the 
Contractor receives written approval of such reduction from the City.  The names and contact 
information of all management staff for the Contractor shall be provided to the City thirty (30) 
days prior to the commencement of this Contract.  The Taxicab Operations Manager(s) shall 



 

 16 of 58 Contract # 6210020035 

maintain an office on the Airport grounds and shall maintain business office hours, at a minimum, 
eight (8) hours daily, 9:00 A.M. to 5:00 P.M., five (5) days a week. 

 
7. Establish and maintain a written employee clothing and appearance standard for all 

supervisor/dispatch employees, and submit the same to the City for approval within thirty (30) 
days after the execution of this Contract.  All dispatchers and supervisors must wear the uniforms 
specified above at all times while on duty.  The Contractor’s employees shall maintain a neat and 
clean appearance at all times while on duty. 

 
8. Be responsible for all matters of personnel administration necessary to conduct said Taxicab 

Management Services in an efficient manner. 
 
Section 304. License/Permit.  The Contractor accepts full responsibility for costs and procurement of any 
and all licenses, permits or authorizations to provide Taxicab Management Services, which are, or may be 
required by any federal, state, local government entity or the City. 
 
 

ARTICLE IV 
FEES AND RENTS 

 
Section 401. Fees, Rents and Audit. 
 
 

1. Premises Rent.  To Be Negotiated Upon Selection Of Successful Proposer. 
 
2. Late Fee.  If the Contractor fails to pay any amount due under this Contract, on the date it is due 

and payable, including office space rent, such unpaid amount will a reasonable service charge per 
month equal to one and one-half percent (1½ %) per month commencing on the day after the date 
such amount is due and owing until paid to the City.  Contractor agrees that it must pay and 
discharge all costs and expenses, including attorneys' fees, incurred or expended by City in 
collection of all delinquent amounts due, including service charges. 

 
3. Remittance of Payments.  All remittances must be made payable to the “City Treasurer” and 

forwarded to: 
   City of Kansas City, Missouri 
   Att: Aviation Department Lockbox 
   P.O. Box 844124 
   Kansas city, Mo  64184 
 
4. Prompt Payment.  The Contractor covenants and agrees to pay promptly all lawful general taxes, 

special assessments, excises, license fees, permit fees, and utility service charges of whatever 
nature, applicable to its operation at the Airport, and to take out and keep current all licenses and 
permits, municipal, state or federal, required for the conduct of its business at and upon the 
Airport, and further covenants and agrees not to permit any of said taxes, assessments, excises, 
fees or charges to become delinquent. 

 
 
 5. Right to Audit.  City must have the right to audit the statements and reports provided by 

Contractor.  The cost of the City’s audit must be borne by City unless the audit reveals an 
underpayment of revenue to City by Contractor of 5% or greater, or if the audit reveals that the 
condition of the Contractor’s records is such that the revenue due City cannot reasonably be 
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properly determined.  In the event of either condition described above, the reasonable cost of the 
audit, including any applicable travel costs, must be borne by the Contractor which must be 
payable within fifteen business days of receipt of an invoice. 

 
 6. Annual Audit.  Within ninety (90) days after the close of each calendar year hereunder, or portion 

thereof, Contractor must furnish to the City a sworn statement certified by an independent 
Certified Public Accountant, selected by the Contractor, showing the total Gross Revenue 
collected at the Airport by the Contractor and summary of the payments made by Contractor to 
City during the calendar year.  If the Contractor has underpaid the City, Contractor must pay the 
amount of the underpayment within thirty (30) days.  

 
8. Financial Guarantee.  Within ten (10) days of the date of execution of this Contract, the 

Contractor must provide a financial guarantee to the City in the amount of ________________ 
dollars ($___________).  This guarantee will be held by the City as security for payment of all 
fees, charges and rent due under this Contract, and for the faithful performance of all terms and 
conditions of this Contract. 

 
The financial guarantee must be in the form of (i) a payment bond or an irrevocable direct pay 
letter of credit expiring no earlier than the expiration date of this Contract, from an insurer or 
bank reasonably acceptable to the City, (ii) cash or (iii) such other form of security as the City 
may deem reasonably acceptable.  Until the termination of this Contract and the payment in full 
of all obligations of the Contractor due under this Contract, the financial guarantee provided by 
the Contractor shall be the property of the City, and shall not be subject to any claim of the 
Contractor including, without limitation, that the same shall not be listed by the Contractor in the 
event of any insolvency or bankruptcy proceedings, other than as provided in this Contract. 
 
In the event that the City shall terminate this Contract for cause as provide by terms herein, the 
financial guarantee, in an amount equal to the damages incurred by the City, shall be forfeited to 
the City as payment for damages to the City.  Nothing herein shall preclude the City from 
recovering damages in excess of such deposit upon proof of such actual damage. 

 
 

ARTICLE V 
TENANT IMPROVEMENTS, MODIFICATIONS, REPAIRS AND MAINTENANCE 

 
Section 501.  Construction By Contractor.  Except for routine or ordinary non-structural repairs, 
modifications or maintenance performed in the support of Contractor’s operation, no improvements, 
structures, facilities, alterations or additions to the Premises will be made by Contractor without prior 
written approval of the Director.  Subject to the provisions of Article V, the Contractor may construct on 
the Premises such additional facilities as are required by their operation and approved by the Director. 
This approval shall be in the form of a separate Tenant Modification Contract through the Aviation 
Department’s Engineering Division signed by City and Contractor.  Any construction, modifications, 
and/or improvements made by the Contractor must be completed in accordance with the City’s most 
current version of the Tenant Modification Contract.  In such cases, where the language in this Contract 
and the then-applicable Tenant Modification Contract conflict, the Tenant Modification Contract will 
supersede this Contract, as it relates only to the construction, modifications and improvements being 
considered.  The Tenant Modification Contract may have requirements for payment and performance 
bonds, prevailing wage, Minority/Women’s Business Enterprise participation, and Federal Aviation 
Administration review, among other conditions. 
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Section 502. Landscaping and Screening.  The Contractor must, if applicable, provide and install 
landscaping and screening, including lawn, shrubbery, trees, bushes, vines and other plantings on the 
Premises as a part of any construction.  All proposed landscaping plans and screening designs must be 
submitted to the Director for review and approval. The Contractor further agrees to maintain and or 
replace all landscaping and screening and to provide any further landscaping and fencing that may be 
required during the Term hereof by the Director for the purpose of screening from public view any area of 
the Premises where vehicle maintenance and repair is conducted. 
 
Section 503. Certificates of Completion.  Upon the completion of improvements, made by the 
Contractor, on the Premises, the Contractor must submit to the Director a copy of its acceptance letter 
certifying completion, and a certified copy of any certificate or permit which may be required by federal, 
state or local government or agency in connection with the completion or occupancy thereof by the 
Contractor. 
 
The Contractor must deliver to the City duplicate copies of ‘as-built’ plans and specifications of 
completed improvements on the Premises within sixty (60) days after the date on which the Contractor 
has certified completion thereof.  At the same time, the Contractor must submit to the Director an 
itemized statement prepared and certified by the architect and engineer for the design and construction of 
the facilities and certified by an officer of the Contractor, showing the actual cost of such improvements, 
and must, if so requested by the City in writing, produce copies of all invoices and other records in 
connection therewith.  Said itemized statement must, unless disputed in writing by the City within 60 
days next following receipt thereof from the Contractor, constitute prima facie evidence of the costs 
shown therein. 
 
Section 504. Title to Premises and The Improvements.  Title to the Premises must at all times remain 
in the City. At the termination of this Contract, title to the Contractor’s leasehold improvements, 
excepting the Contractor’s trade fixtures, equipment and other property brought, installed or placed by the 
Contractor in, on or about the Premises will be vested in the City, free and clear of all liens and 
encumbrances. 
 
Section 505. Mechanic’s and Materialman’s Liens.  The Contractor agrees not to permit any 
mechanic’s or material men’s or any other lien to be foreclosed upon the Premises or any part or parcel 
thereof, or the improvements thereon, by reason of any work or labor performed or materials furnished by 
any laborer or material supplier or for any other reason. 

 
Section 506. Repairs.  Contractor, at its sole cost and expense, shall take good care of the Premises and 
all improvement thereto and additions thereon or thereto, including without limitation, all alleyways, 
walkways, passageways, sidewalks, curbs on the Premises and must keep the same in good order and 
condition, except for reasonable wear and tear after the necessary repair, replacement, restoration or 
renewal by Contractor pursuant to its obligations hereunder, and shall make all necessary repairs thereto, 
interior and exterior, structural and non-structural, ordinary and extraordinary, and foreseen and 
unforeseen, which will assume such obligations.  All repairs, restorations and renewals made by 
Contractor must be at least equal in quality and class to the original work with respect hereto.   
 
Section 507. Maintenance.  Contractor shall at its sole cost and expense: 
 

A. Put, keep and maintain all portions of the Premises and the sidewalks, curbs, alleyways, 
walkways and passageways on the Premises in a clean and orderly condition, free of dirt, 
rubbish, snow, ice and unlawful obstructions.   
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B. Grass shall be mowed, and shrubbery and other plantings pruned, trimmed and maintained to 
commercial standards.   

 
C. Provide for reasonably required structural maintenance, repair and replacement of the 

portions of the Premises normally requiring same as determined by Contractor.   
  

Section 508. Utility Services.  Utility services required by Contractor during the term for the Premises 
must be obtained and maintained by Contractor at its own expense. 
 
 

ARTICLE VI 
EQUAL EMPLOYMENT/AFFIRMATIVE ACTION/MINORITY BUSINESS 

ENTERPRISE/WOMEN BUSINESS ENTERPRISE 
 
Section 601. Equal Employment Opportunity. The City and the Contractor will not, on the grounds of 
race, creed, color, sex or national origin, discriminate or permit discrimination against any person or 
group of persons in any manner prohibited by Part 21, Subtitle A of Title 49 of the Code of Federal 
Regulations and Article XII of the Administrative Code of Kansas City, Missouri. The Contractor agrees 
to post, in any employment office it has on the Airport, notices setting forth the provisions of said Article 
XII. The City has the right to take action directed by the United States Government and the City to 
enforce this covenant. 
 
Section 602. Non-Discrimination. The Contractor, for itself, its successors in interest and assigns, as a 
part of the consideration hereof, does hereby covenant and agree, as a covenant running with the land, that 
(1) no person, on the grounds of race, color, sex or national origin, shall be excluded from participation 
in, denied the benefits of, or be otherwise subjected to discrimination in the use of the Premises, (2) in the 
construction of any improvements on, over or under the Premises and the furnishing of services thereon, 
no person shall, on the grounds of race, color, sex or national origin, be excluded from participation 
therein, denied the benefits thereof or be otherwise subjected to discrimination, (3) the Contractor shall 
use the Premises in compliance with all other requirements imposed by or pursuant to Title 49, Code of 
Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary, Part 21, 
Nondiscrimination in Federally-Assisted Programs of the Department of Transportation-Effectuation of 
Title VI of the Civil Rights Act of 1964, and as said Regulations may be amended. The Contractor further 
agrees to furnish all services required by this Contract on a fair, equal and not unjustly discriminatory 
basis to all users thereof. 
 
The parties hereto understand and agree that the City may, from time to time, be required by the United 
States Government or its agencies to adopt additional or amended provisions, including discrimination 
provisions, concerning the use and operation of the Airport, and the Contractor agrees that it does adopt 
such requirements as a part of this Contract. In the event of a breach of any of the above 
non-discrimination covenants, the City shall have the right to terminate this Contract and to re-enter and 
repossess the Premises and the facilities thereon, and to hold the same as if said Contract had never been 
issued. 
 
Section 602. Affirmative Action. The Contractor will establish and maintain for the term of this Contract 
an Affirmative Action Program according to Sections 38-31 through 38-83 of the Code of General 
Ordinances of the City of Kansas City, Missouri and the Rules and Regulations relating to those sections 
and any additions or amendments thereto, and any requirements of the sections of the Code of General 
Ordinances which may succeed Sections 38-81 through 38-83. Said Affirmative Action Program shall 
also fully comply with the requirements of 14 CFR Part 152, Subpart E, to insure that no person shall, on 
the grounds of race, creed, color, national origin or sex, be excluded from participating in or receiving the 
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services or benefits of any program or activity covered by this subpart.  The Contractor assures that it will 
require that its covered suborganizations provide assurances to the City that they similarly will undertake 
Affirmative Action Programs and that they will require assurances from their suborganizations, as 
required by 14 CFR 152, Subpart E, to the same effect. 
 
Section 603. Minority and Women’s Business Enterprises . City is committed to ensuring that 
minority and women’s business enterprises (M/WBE) participate to the maximum extent possible in the 
performance of City contracts.  Contractor agrees to comply with all requirements of City’s M/WBE 
Program as enacted in City’s Code Sections 38-84 through 38-100.4 and as hereinafter amended.  
Contractor shall make its best faith efforts in carrying out this policy by implementing its contractor 
utilization plan, which is incorporated herein as part of the Bid Form.  If Contractor fails to achieve the 
M/WBE goals stated in its contractor utilization plan, as amended, the City will sustain damages, the 
exact extent of which would be difficult or impossible to ascertain or estimate at the time of execution of 
this contract.  Therefore, in order to liquidate those damages, the monetary difference between the amount 
of the M/WBE goals set forth in this contractor utilization plan, as amended, and the amount actually paid 
to qualified MBEs and WBEs for performing a commercially useful function will be deducted from the 
Contractor’s payments as liquidated damages.  In determining the amount actually paid to qualified 
MBEs and WBEs, no credit will be given for the portion of participation that was not approved by the 
Director of City’s Human Relations Division, unless the Director determines that the Contractor acted in 
good faith.  No deduction for liquidated damages will be made when, for reasons beyond the control of 
the Contractor, the M/WBE participation stated in the Contractor Utilization Plan, as amended and 
approved by the Director, is not met. 
 
 

ARTICLE VII 
MISCELLANEOUS PROVISIONS 

 
Section 701. Restricted Areas/Security.  Contractor must comply with any and all applicable present 
and future rules, regulations, restrictions, ordinances, statutes, laws and/or orders of any federal, state or 
local governmental entity regarding airfield security. Contractor must fully comply with applicable 
provisions of Transportation Security Administration regulations TSA CFR  49 1542, (and TSA CFR 49 
1540 if Contractor is an air carrier). City has adopted a Security Plan for the Airport approved by the FAA 
pursuant to TSA CFR 49 1542. Contractor agrees to be bound by and follow the Security Plan. Any 
access to the Airport granted to Contractor must not be used, enjoyed or extended to any person, entity or 
vehicle engaged in any activity or performing any act or furnishing any service for or on behalf of the 
Contractor that Contractor is not authorized to engage in or perform under this Contract unless expressly 
authorized in writing by the Director in accordance with TSA CFR 49 1542. In the event Contractor, its 
officer, employees, invitees or contractors cause or contribute to unauthorized persons or vehicles 
entering the air operations areas of the Airport, or otherwise violate the Security Plan or any laws, 
regulations, rules, etc. governing airport security, and in addition to any other remedies available 
hereunder, Contractor shall be liable to City for an amount equal to any civil penalty imposed on City for 
such violations and hereby agrees to indemnify City for any such federal civil penalties, provided City 
shall promptly notify Contractor in writing of any claimed violations so as to permit Contractor an 
opportunity to participate in any investigation or proceedings. 
 
Section 702. Exhibits.  The Exhibits contained and referred to in this Contract may be amended from 
time to time by the Director as required without further action from the City Council. 
 
Section 703. Notices. Except as herein otherwise expressly provided, all notices required to be given to 
the City hereunder shall be in writing and shall be sent by certified mail, return receipt requested, to:  
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     Kansas City International Airport 
     Att: Commercial Development 
     601 Brasilia Avenue 
     Kansas City, Missouri 64153 
 
All notices, demands and requests by the City to the Contractor shall be sent by certified mail, return 
receipt requested, addressed to: 
 
     ATTN:   

NAME 
     COMPANY 
     ADDRESS 
     PHONE 
     FACSIMLE 
 
The parties, or either of them, may designate in writing from time to time any changes in addresses or any 
addresses of substitute or supplementary persons in connection with said notices.  The effective date of 
service of any such notice shall be the date such notice is mailed to the Contractor or to the City. 
 
Section 704. Priorities.  In the event that any of the terms and conditions in Part I,  and Part II of this 
Contract conflicts, interpretation of this Contract shall be according to the following priority, except as 
mandated by law, including City Ordinances. 
 

1.  Part I 
2.  Part II 
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THIS CONTRACT CONTAINS AN INDEMNIFICATION PROVISION 
 
Business Entity Type: 
(__) Missouri Corporation CONTRACTOR  
(__) Foreign Corporation I hereby certify that I have authority to execute   
(__) Fictitious Name Registration this document on behalf of Contractor  
(__) Sole Proprietor Contractor: ____________________  
(__) Limited Liability Company By: __________________________ 
(__) Partnership Title: _________________________ 
(__) Joint Venture Date: _________________________ 
(__) Other (Specify): ____ ________         
 
(Affix Corporate Seal)          
  
KANSAS CITY, MISSOURI 
By:  ___________________________  
Title:___________________________ 
Date:__________________________   
 
 
Approved as to form: 
 
_____________________________________ 
Assistant City Attorney    
 
I hereby certify that there is a balance, otherwise unencumbered, to the credit of the 
appropriation to which the foregoing expenditure is to be charged, and a cash balance, 
otherwise unencumbered, in the treasury, to the credit of the fund from which payment is to be 
made, each sufficient to meet the obligation hereby incurred.  
____________________________________________ 
Director of Finance                          (Date) 
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TAXICAB DISPATCH SYSTEM 
Rules and Regulations/Operating Procedures 

Kansas City International Airport 
Effective October 7, 2009 

 
 

DRIVER STANDARDS/RULES OF CONDUCT 
 

1. Drivers shall be clean, well groomed and wear attire which is clean and free of rips and 
tears, while on duty and be free of offensive body or breath odor. 

 
2. Drivers must possess and display valid City certificates and wear badges as required by 

Chapter 76 of the Code, must possess a valid Approved Taxicab Trip Card issued by the 
Aviation Department and shall present such upon demand of the KCI Police, Dispatcher, 
or other agent of the City.  

 
3. Drivers shall be dignified, courteous, and respectful to all passengers, other drivers, and 

KCI personnel at all times. 
 

4. Drivers shall obey all Federal, State, and Local laws. 
 

5. Drivers shall not be under the influence of alcohol or controlled substances or consume or 
possess alcohol or controlled substances while on duty.  Gambling is prohibited while on 
duty or while on the premises of KCI. 

 
6. Drivers shall not engage in verbal or physical altercations with any person at any time.  

 
7. Drivers shall not solicit passengers at KCI by direct solicitation, cruising KCI streets, 

walking in the terminals, or by any other means. 
 

8. Drivers shall give their KCI passengers a payment receipt from only the taxicab company 
the driver is employed. 

 
9. Drivers shall not permit riders other than fare-paying passengers and those accompanying 

them to ride in the taxicab along with such fare-paying passengers. 
 

10. Drivers shall not willfully refuse without cause to accept a passenger for transportation 
and are strictly prohibited from refusing to accept a passenger based upon the length of 
the trip. 

 
11. Drivers shall maintain a daily manifest upon which is recorded all trips made each day as 

required by the Code and shall present such upon demand of the KCI Police, Dispatcher, 
or other agent of the City. 
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12. Drivers shall comply with the Code prohibiting smoking in the Taxicab Facility or any 
other building owned or operated by the City. 

 
13. Drivers shall not make mechanical repairs to vehicles parked at the Taxicab Facility, 

except that flat tires may be changed. 
 

14. Drivers shall not litter the Taxicab Facility or parking lot area nor leave auto parts or tires 
as trash. 

 
15. Drivers shall keep all personal belongings inside the paved parking area of the Taxicab 

Facility, lawn chairs are prohibited in the grassy areas. 
 

16. Drivers may keep copies of the Taxi Operation Customer Survey in their vehicles for 
distribution to passengers. 

 
17. Drivers shall not pay a tip, bribe, or in any way attempt to influence a dispatcher, skycap 

or any other KCI employee for the purpose of obtaining preferred fares or treatment 
regarding any passenger or fare. 

 
18. Drivers shall utilize only the Taxicab Facility for bathroom facilities and waiting while 

not in line for immediate dispatch.  No driver shall loiter in any other part of KCI. 
 

19. Drivers shall remain awake and alert at all times while waiting for trips.  The Taxicab 
Hold Area is not to be used as a sleeping area.  If a driver does not feel they can remain 
awake and alert, they must ask for a refund and leave the property.  The driver must pull 
a new ticket and be placed last in line upon returning. 

 
 

OPERATING PROCEDURES 
 

1. Taxicabs transporting passengers to KCI Airport may proceed directly to the terminal 
gate and discharge passenger(s) on the commercial side of the traffic island. 

 
2. Taxicabs must then either leave the airport immediately or proceed directly to the 

Taxicab Hold Area located at #6 International Square to be placed in line for dispatch. 
 

3. Taxicabs arriving at KCI without passengers must proceed directly to the Taxicab 
Holding Area. 

 
4. Taxicab drivers must enter the Taxicab Facility and present their KCI Airport Trip Card 

and City Permit to the Dispatcher.  The Dispatcher will swipe the card using the Intermec 
Bar Code Wand and the cab will be entered into the computer.  (A monitor in the waiting 
area displays up to 100 cabs in order of dispatch.) 

 
5. The first 5 taxicabs in the queue will park in dispatch order in the marked exit lane of the 

parking lot. 
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6. Drivers of the first 3 taxicabs in line must be in their vehicles and readily available for 

immediate dispatch. 
 

7. When a request for taxicab service is received by the Dispatcher, an announcement will 
be made stating the Company Name, Fleet Number, and the Passenger’s Name and 
Location.  This announcement will be made a minimum of 2 times.  (Speakers are located 
inside the waiting area, at the first up position, the patio area, and at the far end of the 
parking lot.) 

 
8. Taxicabs shall then proceed to the passenger’s location and pick them up curbside. 

 
9. Any Taxicab Driver that does not respond immediately to a call for service from the 

Dispatcher shall be skipped and required to leave the Taxicab Hold Area and return with 
a new ticket to be placed last in line. 

 
10. Taxicabs may depart the Taxicab Hold Area at any time to leave KCI.  Drivers leaving by 

choice without transporting a passenger shall receive, at the time of departure, a refund of 
$3.00 onto their card.  Any driver that does not obtain a Refund Voucher at the time of 
departure will forfeit their $3.00.  Refunds will not be given at a later time. 

 
11. If a driver leaves the lot without being dispatched or given a refund, they will then forfeit 

their $3.00 fee.  There will be no exceptions. 
 
 

PERSONALS 
 

1. Prior to picking up a ‘Personal’, taxicab drivers must check in with the Dispatcher at the 
Taxicab Hold Area.  They must present their KCI Trip Card and a Manifest (Trip Sheet) 
showing the name of the passenger(s), the airline, and the flight arrival time. 

 
2. A ‘Livery Taxi’ pass will be issued to the driver and is to be placed on the passenger side 

of the dashboard. 
 

3. This pass authorizes a ‘Livery Taxi’ to park on the commercial side of the traffic island, 
not to exceed 20 minutes total time, to pick up passengers.  When flights are delayed, 
these taxicabs are required to respond to a designated Livery Hold Area until arrival time. 

 
 

SPECIAL CONSIDERATIONS 
 
No Run- A taxicab driver is dispatched to a pick up location and is unable to locate the 
passenger(s). 
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1. Should a taxicab be dispatched and cannot locate the passenger, it is the driver’s 
responsibility to contact the Dispatcher from the Taxi Phone at the location they were 
dispatched to and advise of such. 

 
2. Upon returning from a no run, the taxicab must enter the Taxicab Hold Area through the 

exit gate.  (Honk the horn to get the attention of the Dispatcher to lift the gate arm.  It is 
not necessary to pull another ticket.  (The time the gate opened will be entered into the 
computer as the return time from a no run.  When the time dispatched and the return time 
is less than or equal to 10 minutes, the computer will place that taxicab first in line or as 
the situation dictates.) 

 
CREDIT CARDS/AIRLINE VOUCHERS- No taxicab is required by law to accept credit 
cards or airline vouchers for transportation purposes, unless under contract. 
 

1. If a specific cab does not take credit cards as a form of payment, then the driver must post 
a sign that is clearly visible to the vehicle’s passenger stating that the taxicab does not 
accept credit cards.  Once the sign is placed in the vehicle, the driver must bring the 
vehicle to 1 International Square, 3rd Floor.  The Taxi/Limo Liaison Officer will check to 
make sure the sign is in the vehicle.   

 
2. Should a passenger make it known when taxicab service is requested that payment will be 

made by credit card or an airline voucher, the Dispatcher will dispatch the next driver in 
line that is identified as honoring such. 

 
 

Station Wagons/Vans 
 

1. All drivers of station wagons and vans must register this information with the Taxicab 
Office at #1 International Square for programming into the computer. 

 
2. Should a passenger specifically request a station wagon or van for their transportation, 

the Dispatcher will dispatch the next taxicab in line that is identified as such. 
 

3. All trips taken under this consideration will be entered into the computer as a normal trip.  
(Short trips will be placed 3rd, etc.) 

 
 
 
 
 

Any driver that does not adhere to these rules and regulations is subject to disciplinary 
actions set by the Kansas City International Airport Police. 
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MONTHLY TOTALS OF TAXICAB TRIPS 
 

 2006 2007 2008 2009 
JANUARY 5,426 5,864 5,686 3,913  
FEBRUARY 4,860 5,334 5,933 3,735  
MARCH 6,137 6,097 6,057 5,262  
APRIL 5,702 6,365 6,690 5,692  
MAY 6,395 6,989 6,538 5,599  
JUNE 6,420 6,837 6,596 5,288  
JULY 5,483 6,823 6,899 5,214  
AUGUST 6,266 6,941 6,694 N/A 1 
SEPTEMBER 6,970 7,505 6,793 N/A 1 
OCTOBER 7,626 8,930 7,856 4,677 1 
NOVEMBER 6,680 7,304 4,879 4,922  
DECEMBER 4,930 5,180 4,446 4,056  
 
 
 
 

MONTHLY TOTALS OF TAXICAB TRIP FEES COLLECTED 
 

 2006 2007 2008 2009 
JANUARY $ 6,040 $ 5,610 $ 6,680 $ 3,720  
FEBRUARY $ 4,700 $ 5,700 $ 6,160 $ 3,360  
MARCH $ 6,540 $ 6,130 $ 5,240 $ 5,170  
APRIL $ 5,680 $ 6,450 $ 8,700 $ 16,790 2 

MAY $ 6,650 $ 7,580 $ 6,120 $ 17,725  
JUNE $ 6.950 $ 6,490 $ 6,890 $ 17,140  
JULY $ 5,800 $ 7,750 $ 7,930 $ 16,475  
AUGUST $ 6,930 $ 7,850 $ 6,520 $ 15,235  
SEPTEMBER $ 7,490 $ 7,230 $ 7,310 $ 17,760  
OCTOBER $ 7,920 $ 9,700 $ 7,920 $ 17,736  
NOVEMBER $ 7,000 $ 7,960 $ 5,510 $ 14,611  
DECEMBER $ 5,090 $ 4,420 $ 4,810 $ 13,796  
 
 
Note 

1 Only partial (October 7th to 31st, 2009) or no data available. 
 
Note 

2 Per-Trip Fee increased from $1.00 to $3.00 on April 1, 2009. 
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PART II 
GENERAL SERVICES CONTRACT 

STANDARD TERMS AND 
CONDITIONS 

 
Sec. 1. General Indemnification.  
 
A.  For purposes of this Section 1 only, 
the following terms shall have the 
meanings listed: 
 

a. Claims means all claims, 
damages, liability, losses, costs and 
expenses, court costs and reasonable 
attorneys' fees, including attorneys’ fees 
incurred by the City in the enforcement 
of this indemnity obligation. 
 

b. Contractor's Agents means 
Contractor's officers, employees, 
subcontractors, successors, assigns, 
invitees, and other agents. 
 

c. City means City, its Agencies, its 
agents, officials, officers and 
employees. 
 
B. Contractor's obligations under this 
Section with respect to indemnification 
for acts or omissions, including 
negligence, of City, shall be limited to 
the coverage and limits of insurance that 
Contractor is required to procure and 
maintain under this Contract.   
Contractor affirms that it has had the 
opportunity to recover all costs of the 
insurance requirements imposed by this 
Contract in its contract price. 
 
C.  Contractor shall defend, indemnify 
and hold harmless City from and against 
all claims  arising out of or resulting 
from all acts or omissions in connection 
with this Contract caused in whole or in 
part by Contractor or Contractor's 
Agents, regardless of whether or not 
caused in part by any act or omission, 
including negligence, of City.  Contractor 
is not obligated under this Section to 
indemnify City for the sole negligence of 
City. 

 
D. In no event shall the language in this 
section constitute or be construed as a 
waiver or limitation of the City’s rights or 
defenses with regard to sovereign 
immunity, governmental immunity, or 
other official immunities and protections 
as provided by the federal and state 
constitutions or by law. 
 
Sec. 2. Insurance.  
A.  Contractor shall procure and 
maintain in effect throughout the term of 
this Contract insurance policies with 
coverage not less than the types and 
amounts specified in this Section.  
Contractor must have:   

1.  Commercial General Liability 
Insurance Policy: with limits of 
$1,000,000 per occurrence and 
$2,000,000 aggregate, written on an 
“occurrence” basis.  The policy shall be 
written or endorsed to include the 
following provisions: 

a. Severability of Interests 
Coverage applying to Additional 
Insureds 

b. Contractual Liability 
c. Per Project Aggregate 

Liability Limit or, where not available, 
the aggregate limit shall be $2,000,000.  

d. No Contractual Liability 
Limitation Endorsement 

e. Additional Insured 
Endorsement, ISO form CG20 10, 
current edition, or its equivalent. 

2.  Workers’ Compensation 
Insurance: as required by statute, 
including Employers Liability with limits 
of:  

Workers’ Compensation Statutory 
Employers Liability $100,000 accident 
with limits of:  

$500,000 disease-policy limit 
$100,000 disease-each employee   
3.  Commercial Automobile Liability 

Insurance Policy: with a limit of 
$1,000,000 per occurrence, covering 
owned, hired, and non-owned 
automobiles. The Policy shall provide 
coverage on an “any auto” basis and on 
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an “occurrence” basis. This insurance 
policy will be written on a Commercial 
Business Auto form, or acceptable 
equivalent, and will protect against 
claims arising out of the operation of 
motor vehicles, as to acts done in 
connection with the Contract, by 
Contractor. 
 
B.  All insurance policies required in this 
Section shall provide that the policy will 
not be canceled until after the Insurer 
provides the City ten (10) days written 
notice of cancellation in the event that 
the cancellation is for Contractor’s 
nonpayment of premiums and thirty (30) 
days written notice of cancellation to 
City for all other reasons of cancellation.  
 
C. The policies listed above may not be 
canceled until after thirty (30) days 
written notice of cancellation to City, 
ten(10) days in the event of nonpayment 
of premium. The Commercial General 
Liability Insurance  specified above shall 
provide that City and its agencies, 
agents, officials, officers, and 
employees, while acting within the 
scope of their authority, will be named 
as additional insureds for the services 
performed under this Contract.  
Contractor shall provide to City at 
execution of this Contract a certificate of 
insurance showing all required 
endorsements and additional insureds. 
 
D.  All insurance policies must be 
provided by Insurance Companies that 
have an A.M. Best’s rating of “B+V” or 
better, and are licensed or approved by 
the State of Missouri to provide 
insurance in Missouri. 
 

E. Regardless of any approval by 
City,  Contractor shall maintain 
the required insurance 
coverage in force at all times 
during the term of this Contract.  
Contractor’s failure to maintain 
the required insurance 
coverage will not relieve 

Contractor of its contractual 
obligation to indemnify the City 
pursuant to Section 1 of this 
Contract.  In the event 
Contractor fails to maintain the 
required insurance coverage in 
effect, City may order 
Contractor to immediately stop 
work and declare Contractor in 
default.   

F. In no event shall the language 
in this Section constitute or be 
construed as a waiver or 
limitation of the City’s rights or 
defenses with regard to 
sovereign immunity, 
governmental immunity, or 
other official immunities and 
protections as provided by the 
federal and state constitutions 
and by law. 

 
Sec.  3.  Bonds.  
A.  If the Scope of Work requires 
Contractor to furnish a Payment Bond 
and Performance Bond or Performance 
and Maintenance Bond (collectively 
hereinafter  the Bonds), Contractor shall 
furnish such Bonds, each in an amount 
at least equal to the Contract Price, as 
security for the faithful performance and 
payment of all CONTRACTOR's 
obligations under the Contract. These 
Bonds shall remain in effect at least until 
one (1) year after the date when final 
payment of the Contract becomes due. 
 
B. All Bonds shall be in the form 
prescribed by the City, and shall be 
executed by such sureties as are named 
in the current list of "Companies Holding 
Certificates of Authority as Acceptable 
Sureties on Federal Bonds and as 
Acceptable Reinsuring Companies" as 
published in Circular 570 (amended) by 
the Financial Management Service, 
Surety Bond Branch, U.S. Department 
of the Treasury. A certified copy of such 
agent's authority to act must accompany 
all Bonds signed by an agent. 
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C.  The Surety must: 
1. Be licensed by the State of 

Missouri to issue bonds in the State of 
Missouri; and 

2.  Retain an A.M. Best rating of 
“B+, Class V” for Bonds in excess of 
$200,000. 
 
D.   If the surety on any Bond furnished 
by Contractor is declared bankrupt or 
becomes insolvent, or its right to do 
business is terminated in any state 
where any part of the Project is located 
or it ceases to meet the requirement of 
this Section, Contractor shall within 
twenty (20) days thereafter substitute 
another Bond and surety, both of which 
must be acceptable to City. 
 
Sec. 4.  Independent Contractor.  
Contractor is an independent contractor 
and is not City’s agent.  Contractor has 
no authority to take any action or 
execute any documents on behalf of 
City. 
 
Sec. 5.  Term of Contract.  This 
Contract shall not be a legally binding 
document until the latest date that all of 
the following occur:  (1) the Bid 
Form/Contract is signed by all parties; 
(2) the Bid Form/Contract is approved 
as to form by the City Law Department; 
(3) availability of any City funds is 
certified by the City's Director of 
Finance; and (4) if required, the effective 
date of any ordinance passed by the 
City Council or resolution passed by the 
Park Board.  This Contract shall end 
one year later unless a different term of 
contract is specified in the Scope of 
Work.  The Director is authorized to 
enter into an amendment to extend the 
term of this Contract and time of 
performance for this Contract. 
 
Sec. 6.  Payment.  
It shall be a condition precedent to 
payment of any invoice from Contractor 
that Contractor is in compliance with, 
and not in breach or default of, all 

provisions of this Contract.  If damages 
are sustained by City as a result of 
breach or default by Contractor, City 
may withhold payment(s) to Contractor 
for the purpose of set off until such time 
as the exact amount of damages due 
City from Contractor may be 
determined. 
Contractor agrees that the City will not 
process Contractor’s request for 
payment unless the City determines 
Contractor’s request for payment is in 
proper form, correctly computed, and 
properly payable under the provisions of 
this Contract. 
Contractor shall be paid monthly unless 
a different payment schedule is 
specified in the Scope of Work. 
 
 Sec. 7.  Governing Law.  This 
Contract shall be construed and 
governed in accordance with the laws of 
the State of Missouri without giving 
effect to Missouri’s choice of law 
provisions.  The City and Contractor: (1) 
submit to the jurisdiction of the state and 
federal courts located in Jackson 
County, Missouri; (2) waive any and all 
objections to jurisdiction and venue; and 
(3) will not raise forum non conveniens 
as an objection to the location of any 
litigation. 
 
Sec. 8.  Compliance with Laws. 
Contractor shall comply with all federal, 
state and local laws, ordinances and 
regulations applicable to the work and 
this Contract. 
 
Sec. 9. City’s Right to Terminate for 
Convenience. 
A.  City may, at any time upon ten (10) 
days notice to Contractor specifying the 
effective date of termination, terminate 
this Contract, in whole or in part.   
 

B.  If City terminates this Contract, City 
shall only be liable for payment for 
services rendered before the effective 
date of termination.  Contractor shall 
prepare an accounting of the services 
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performed and direct costs incurred by 
Contractor up to the effective date of 
termination and shall return to City any 
remaining sums within thirty (30) days of 
the effective date of termination.  All 
work or materials prepared or obtained 
by Contractor pursuant to this Contract 
shall become City’s property.  
  
C.  Contractor agrees it has no right to 
terminate this Contract for convenience.   
 
Sec. 10.  Default and Remedies.   
If Contractor shall be in default or 
breach of any provision of this Contract, 
City may terminate this contract, 
suspend City’s performance, withhold 
payment or invoke any other legal or 
equitable remedy after giving Contractor 
seven (7) days written notice and 
opportunity to cure such default or 
breach. 
If City shall be in default or breach of 
any provision of this Contract, 
Contractor may terminate this contract 
or suspend Contractor’s  performance 
after giving City fifteen (15) days written 
notice and opportunity to cure such 
default or breach. 
 
Sec. 11. Waiver or Modification.   
A.  Except as specifically provided in 
this Contract, no provision of this 
Contract may be waived, modified or 
amended except in writing signed by 
City. 
 
B.  If the City shall waive any provision 
of this Contract, it shall not operate as 
the City’s waiver of the Contractor’s 
subsequent breach or noncompliance 
with the provision. City shall be entitled 
to invoke any contractual or legal 
remedy available to City despite any of 
the City’s previous waiver(s) of the 
Contractor’s breach or noncompliance 
with the Contract provisions.  
 
Sec. 12.  Headings; Construction of 
Contract.  The headings of each 
section of this Contract are for reference 

only.  Unless the context of this Contract 
clearly requires otherwise, all terms and 
words used herein, regardless of the 
number and gender in which used, shall 
be construed to include any other 
number, singular or plural, or any other 
gender, masculine, feminine or neuter, 
the same as if such words had been 
fully and properly written in that number 
or gender. 
 
Sec. 13. Severability of Provisions.  
Except as specifically provided in this 
Contract, all of the provisions of this 
Contract shall be severable. If any 
provision of this Contract is found by a 
court of competent jurisdiction to be 
unconstitutional or unlawful, the 
remaining provisions of this Contract 
shall be valid unless the court finds that 
the valid provisions of this Contract are 
so essentially and inseparably 
connected with and so dependent upon 
the invalid provision(s) that it cannot be 
presumed that the parties to this 
Contract could have included the valid 
provisions without the invalid 
provision(s); or unless the court finds 
that the valid provisions, standing alone, 
are incapable of being performed in 
accordance with the intentions of the 
parties. 
 
Sec. 14.  Records.   
 
A.  For purposes of this section: 
 
 1.  “City” shall mean the City 
Auditor, the City’s Internal Auditor, the 
City’s Director of Human Relations, the 
City Manager, the City department 
administering this Contract and their 
delegates and agents.  
 
 2.  “Record” shall mean any 
document, book, paper, photograph, 
map, sound recordings or other 
material, regardless of physical form or 
characteristics, made or received in 
connection with this Contract and all 
Contract amendments and renewals. 
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B.  Contractor shall maintain and retain 
all Records for a term of five (5) years 
that shall begin after the expiration or 
termination of this Contract and all 
Contract amendments.  City shall have 
a right to examine or audit all Records 
and Contractor shall provide access to 
City of all Records upon ten (10) days 
written notice from the City. 
 
Sec. 15. Affirmative Action. Contractor 
shall establish and maintain for the term 
of this Contract an Affirmative Action 
Program in accordance with the 
provisions of Chapter 38 of City’s Code, 
the rules and regulations relating to 
those sections, and any additions or 
amendments thereto.  Contractor shall 
not discriminate against any employee 
or applicant for employment because of 
race, color, religion, ancestry or national 
origin, sex, disability, age, or sexual 
orientation, in a manner prohibited by 
Chapter 38 of City’s Code.  City has the 
right to take action as directed by City’s 
Human Relations Department to enforce 
this provision.  If Contractor fails, 
refuses or neglects to comply with the 
provisions of Chapter 38 of City’s Code, 
then such failure shall be deemed a total 
breach of this Contract and this Contract 
may be terminated, canceled or 
suspended, in whole or in part, and 
Contractor may be declared ineligible for 
any further contracts funded by City for 
a period of one (1) year.  This is a 
material term of this Contract. 
 

Sec. 16. Minority and Women’s 
Business Enterprises. City is 
committed to ensuring that minority and 
women’s business enterprises 
(MBEs/WBEs) participate to the 
maximum extent possible in City 
contracts. If this Contract contained 
DBE or MBE and/or WBE goals, 
Contractor certifies that it shall 
implement its Contractor Utilization 
Plan, which is incorporated herein as 
part of the Bid Form/Contract. 

Contractor shall comply with all of the 
requirements imposed by the City’s 
HRD Forms and Instructions for Non-
Construction Bids and its Contractor 
Utilization Plan. Contractor’s compliance 
with this Section is a material part of this 
Contract. 
 
Sec. 17.  Tax Compliance. If the 
Contract Price exceeds $111,000.00, 
Contractor shall provide proof of 
compliance with the City’s Business 
License and Earnings and Profits Tax 
ordinances (City taxes) from the City’s 
Commissioner of Revenue.  
Contractor’s proof of compliance with 
City taxes is a precondition to the City 
making the first payment under this 
Contract and any contract renewal.    
 
Sec. 18.  City’s Buy American and 
Missouri Preference Policies.  It is the 
policy of the City that any manufactured 
goods or commodities used or supplied 
in the performance of any City contract 
or any subcontract thereto shall be 
manufactured or produced in the United 
States whenever possible.  Pursuant to 
Section 71.140 RSMo., preference shall 
be given to materials, products, supplies 
and all other articles produced, 
manufactured, made or grown within the 
State of Missouri. 
  
Sec. 19. Assignability or 
Subcontracting.  Contractor shall not 
subcontract, assign or transfer any part 
or all of Contractor’s obligations or 
interests in this Contract without City’s 
prior written approval. If Contractor shall 
subcontract, assign, or transfer any part 
of Contractor’s obligations or interests 
under this Contract without the City’s 
prior written approval, it shall constitute 
a material breach of this Contract. 
 
Sec.  20.  Conflicts of Interest.  
Contractor certifies that no officer or 
employee of City has, or will have, a 
direct or indirect financial or personal 
interest in this Contract, and that no 



 

 Gen. Service Contract Part II 090409 Page 34 of 58   Contract # 6210020035 
 

officer or employee of City, or member 
of such officer’s or employee’s 
immediate family, either has negotiated, 
or has or will have an arrangement, 
concerning employment to perform 
services on behalf of Contractor in this 
Contract. 
 
Sec. 21.  Rules of Contract 
Construction. City and Contractor 
agree that this Contract shall be 
construed without regard to any 
presumption or other rule requiring 
construction of the Contract against the 
party causing the contract to be drafted.  
 
Sec. 22.  Reports.  Contractor shall 
provide City detailed reports of actual 
Contract usage by contract category 
each quarter and annually at no cost to 
the City.     
 
Sec. 23.  Notices.  All notices required 
by this Contract shall be in writing sent 
by facsimile, regular U.S. mail, postage 
prepaid or commercial overnight courier 
to the person and address listed on the 
Bid Form/Contract if to the Contractor 
and to the City person and address 
listed on the Acceptance of Bid portion 
of the Bid Form/Contract.  All notices 
are effective on the date facsimiled, 
mailed or deposited with courier.  
 
Sec. 24.  Extension of Contract Term.   
City shall have a unilateral right to 
extend the term of this Contract beyond 
the expiration of the initial contract term 
and all contract renewal terms until the 
City has executed a new contract.      
 
Section 25. Employee Eligibility 
Verification. 
 If this contract exceeds five thousand 
dollars($5,000.00), Contractor shall 
execute and submit an affidavit, in a 
form prescribed by City, affirming that 
Contractor does not knowingly employ 
any person in connection with the 
contracted services who does not have 
the legal right or authorization under 

federal law to work in the United States 
as defined in 8 U.S.C. § 1324a(h)(3). 
Contractor shall attach to the affidavit 
documentation sufficient to establish 
Contractor’s enrollment and participation 
in an electronic verification of work 
program operated by the United States 
Department of Homeland Security(E-
Verify) or an equivalent federal work 
authorization program authorized by the 
United States Department of Homeland 
Security to verify information of newly 
hired employees, under the Immigration 
Reform and Control Act of 1986. 
Contractor may obtain additional 
information about E-Verify and enroll at 
www.dhs.gov/xprevprot/program/gc_118
5221678150shtm .  For those 
Contractors enrolled in E-Verify, the first 
and last pages of the E-Verify 
Memorandum of Understanding that 
Contractor will obtain upon successfully 
enrolling ion the program shall constitute 
sufficient documentation for purposes of 
complying with this Section. Contractor 
shall submit the affidavit and 
attachments to City prior to execution of 
the Contract, or at any point during the 
term of the Contract if requested by City. 
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ATTACHMENT C – HRD FORMS 

CONTRACTOR UTILIZATION PLAN/REQUEST FOR WAIVER 

 
Project Number ____________________________________________ 

 
Project Title _______________________________________________ 
 
______________________________________________________      _____________________ 

                (Department Project)                                                  Department 
 
______________________________________________________________________________ 

                          (Bidder/Proposer) 
 
STATE OF ____________________ ) 

 ) ss 
COUNTY OF __________________ ) 
 

I, _______________________________, of lawful age and upon my oath state as 
follows: 
 
1. This Affidavit is made for the purpose of complying with the provisions of the MBE/WBE 

submittal requirements on the above project and the MBE/WBE Program and is given on 
behalf of the Bidder/Proposer listed below. It sets out the Bidder/Proposer’s plan to utilize 
MBE and/or WBE contractors on the project.  

 
2.  The project goals are __________ % MBE and __________ % WBE.   Bidder/Proposer 

assures that it will utilize a minimum of the following percentages of MBE/WBE 
participation in the above project:  

 
BIDDER/PROPOSER PARTICIPATION:________%   MBE _______%   WBE 
 

3. The following are M/WBE subcontractors and scopes of work, the performance of which 
Bidder/Proposer warrants will meet or exceed the Bidder/Proposer Participation:  (All firms 
must currently be certified by Kansas City, Missouri) 

 
a. Name of M/WBE Firm  ______________________________________________ 

Address  __________________________________________________________ 
Telephone No.  _____________________________________________________ 
I.R.S. No.   ________________________________________________________ 
Area/Scope of work   ________________________________________________ 

 

b. Name of M/WBE Firm  ______________________________________________ 
Address  __________________________________________________________ 
Telephone No.  _____________________________________________________ 
I.R.S. No.   ________________________________________________________ 
Area/Scope of work _________________________________________________ 
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c. Name of M/WBE Firm  ______________________________________________ 
Address  __________________________________________________________ 
Telephone No. _____________________________________________________ 
I.R.S. No.   ________________________________________________________ 
Area/Scope of work   ________________________________________________ 

 

d. Name of M/WBE Firm  ______________________________________________ 
Address  __________________________________________________________ 
Telephone No. _____________________________________________________ 
I.R.S. No.   ________________________________________________________ 
Area/Scope of work _________________________________________________ 

 

e. Name of M/WBE Firm  ______________________________________________ 
Address  __________________________________________________________ 
Telephone No.  _____________________________________________________ 
I.R.S. No.   ________________________________________________________ 
Area/Scope of work   ________________________________________________ 

 

f. Name of M/WBE Firm  ______________________________________________ 
Address  __________________________________________________________ 
Telephone No. _____________________________________________________ 
I.R.S. No.   ________________________________________________________ 
Area/Scope of work _________________________________________________ 

 

(List additional M/WBEs, if any, on additional page and attach to this form) 
 

4. The following is a breakdown of the percentage of the total contract amount that 
Bidder/Proposer agrees to pay to each listed M/WBE:  

 
MBE/WBE BREAKDOWN SHEET 

 

MBE FIRMS: 
                                   Subcontract        Weighted         % of Total 

     Name of MBE Firm                          Supplier/Contractor                      Amount*    Value**            Contract  

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 
 

TOTAL MBE $ / TOTAL MBE %:   $____________         ______% 
______________________________________________________________________________ 
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WBE FIRMS: 
                                    Subcontract       Weighted         % of Total 

     Name of WBE Firm                          Supplier/Contractor                        Amount*   Value**             Contract  

 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

_____________________ _____________________  __________   _______      _______ 

TOTAL WBE $ / TOTAL WBE %:   $____________         ______% 
_____________________________________________________________________________ 

*“Subcontract Amount” refers to the dollar amount that Bidder/Proposer has agreed to pay each 
M/WBE subcontractor as of the date of contracting and is indicated here solely for the purpose of 
calculating the percentage that this sum represents in proportion to the total contract amount.  
Any contract amendments and/or change orders changing the total contract amount may alter the 
amount due an M/WBE under their subcontract for purposes of meeting or exceeding the 
Bidder/Proposer participation.  
 

**“Weighted Value” means the portion of the subcontract amount that will be credited towards 
meeting the Bidder/Proposer participation.  See HRD Forms and Instructions for allowable credit 
and special instructions for suppliers. 
 

5. Bidder/Proposer acknowledges that the monetary amount to be paid each listed M/WBE for 
their work, and which is approved herein, is an amount corresponding to the percentage of 
the total contract amount allocable to each listed M/WBE as calculated in the MBE/WBE 
Breakdown Sheet.  Bidder/Proposer further acknowledges that this amount may be higher 
than the subcontract amount listed therein as change orders and/or amendments changing the 
total contract amount may correspondingly increase the amount of compensation due an 
M/WBE for purposes of meeting or exceeding the Bidder/Proposer participation 

 

6. Bidder/Proposer acknowledges that it is responsible for considering the effect that any 
change orders and/or amendments changing the total contract amount may have on its ability 
to meet or exceed the Bidder/Proposer participation. Bidder/Proposer further acknowledges 
that it is responsible for submitting a Request for Modification or Substitution if it will be 
unable to meet or exceed the Bidder/Proposer participation set forth herein. 

 

7. If Bidder/Proposer has not achieved both the M/WBE goal(s) set for this Project, 
Bidder/Proposer hereby requests a waiver of the MBE and/or WBE goal(s) that 
Bidder/Proposer has failed to achieve 
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8.  Bidder/Proposer will present documentation of its good faith efforts, a narrative summary 
detailing its efforts and the reasons its efforts were unsuccessful when requested by the City. 

 

9.  I hereby certify that I am authorized to make this Affidavit on behalf of the Bidder/Proposer 
named below and who shall abide by the terms set forth herein: 

 

Bidder/Proposer primary contact:            
Address:              _________ 
              _________ 
Phone Number:            _________ 
Facsimile number:           _________ 
E-mail Address:             _________ 
       
           By:  __________________________________ 
           Title: __________________________________ 
           Date: __________________________________ 
           (Attach corporate seal if applicable) 
 
 

Subscribed and sworn to before me this ______ day of ___________________,  20__. 
 
 
My Commission Expires:   __________________         _________________________________ 

Notary Public 
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 LET  LETTER OF INTENT TO SUBCONTRACT 
 
 Project Number   
 
 Project Title   
 

 
 

Letter of Intent to Subcontract 
 
To: City of Kansas City, Missouri    Date: _______________ 
 
 _________________________ Department 
 
Contract Amount: _________________ 
 
Contract Goals:   DBE __________% MBE __________% WBE __________% 
 

 
 
______________________________________ agrees to enter into a contractual agreement with 
 Prime Contractor 
 
 ________________________________________, who will provide the following goods/services 
  MBE/WBE Subcontractor 
In connection with the above referenced contract: 
 
________________________________________________________________(scope) 
 
for an estimated amount of $____________________ or ______________% of the total estimated 
contract value. 
 
_______________________________________  is currently certified with the City of Kansas City 
(MBE / WBE Subcontractor)  Human Relations Department for the  

  function in the aforementioned capacity. 
 
________________________________________ _________________________________ 
 Prime Contractor     MBE / WBE Subcontractor 
 
I intend to work on the above-named contract in accordance with the MBE/WBE Participation Section of 
the City of Kansas City Bid/Proposal requirements, contingent upon award of the contract to the 
aforementioned Prime Contractor. 
 
_______________________________________ _________________________________ 
Signature: Prime Contractor    Signature:  MBE / WBE Subcontractor 
 
________________________________________ _________________________________ 
Print  Name      Print Name 
 
________________________________________ _________________________________ 
Title     Date  Title    Date 
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TIMETABLE FOR MBE/WBE UTILIZATION 
  
 

(This form should be submitted to the City after contract award.) 
 
I, __________________________________, acting in my capacity as _____________________ 
                         (Name)                                                                             (Position with Firm) 
of __________________________________, with the submittal of this Timetable, certify that                  

(Name of Firm) 
the following timetable for MBE/WBE utilization in the fulfillment of this contract is correct and 
true to the best of my knowledge. 
 

 ALLOTTED TIME FOR THE COMPLETION OF THIS CONTRACT 
 (Check one only) 
 

15 days ___    75 days ___  135 days ___ 
30 days ___    90 days ___  150 days ___  
45 days ___  105 days ___  165 days ___ 
60 days ___  120 days ___  180 days ___ 

Other    _____________________ (Specify) 

 

Throughout ____________________________ Beginning 1/3 ___________________________ 

Middle 1/3 _____________________________ Final 1/3 _______________________________ 

Beginning 1/3 _________%               Middle 1/3 _________%                 Final 1/3 __________% 
 

PLEASE NOTE:  Any changes in this timetable require approval of the Human Relations 
Department in advance of the change. 
 

If you have any questions regarding the completion of this form, please contact the Department 
of Human Relations at:    (816) 513-1818. 
 
 

__________________________________________ 
        (Signature) 

 
__________________________________________ 

(Position with Firm) 
 

__________________________________________ 
(Date) 
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REQUEST FOR MODIFICATION OR SUBSTITUTION 
 
 

(This Form must be submitted to HRD to request substitutions for an MBE/WBE listed in the Contractor Utilization 

Plan or for modification of the amount of MBE/WBE participation listed in the Contractor Utilization Plan.  This 

Form shall be an amendment to the Contractor Utilization Plan) 

 
BIDDER/PROPOSER/CONTRACTOR: _________________________________________________ 
ADDRESS:     ________________________________________________________________________ 
PROJECT NUMBER OR TITLE:      ____________________________________________________ 
 

Project Goals:     ________%   MBE _______%   WBE 
Goals listed in Contractor Utilization Plan: ________%   MBE _______%   WBE 
 

1.  I am the duly authorized representative of the above Bidder/Contractor/Proposer and am authorized to 
request this substitution or modification on behalf of the Bidder/Contractor/Proposer. 

 
2.  I hereby request that the Director of HRD recommend or approve: (check appropriate space(s)) 
 

a.   ____ A substitution of the certified MBE/WBE firm _____________________________, 
                  (Name of new firm) 

to perform ______________________________________________________, 
    (Scope of work to be performed by new firm) 
 

for the MBE/WBE firm ________________________________ which is currently 
    (Name of old firm) 
listed on the Bidder’s/Contractor’s/Proposer’s Contractor Utilization Plan to  
 
perform the following scope of work: _____________________________. 

(Scope of work of old firm) 
 

b.   ____A modification of the amount of MBE/WBE participation currently listed on the 
Bidder’s/Contractor’s/Proposer’s Contractor Utilization Plan from  

 
______ % MBE ______% WBE (Fill in % of MBE/WBE Participation currently listed on  
Contractor Utilization Plan) 
 

TO 
 

______% MBE ______% WBE (Fill in New % of MBE/WBE Participation requested for 
Contractor Utilization Plan) 
 

3. Bidder/Contractor/Proposer states that a substitution or modification is necessary because: (check 
applicable reason(s) ) 

 
___The MBE/WBE listed on the Contractor Utilization Plan is non-responsive or cannot perform. 
 
___The MBE/WBE listed on the Contractor Utilization Plan has increased its previously quoted 

price without a corresponding change in the scope of work. 
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___The MBE/WBE listed on the Contractor Utilization Plan has committed a material default or 

breach of its contract. 
 
___Requirements of the scope of work of the contract have changed and make subcontracting not 

feasible or not feasible at the levels required by the goals established for the contract. 
 
___The MBE/WBE listed on the Contractor Utilization Plan is unacceptable to the City 

contracting department. 
 
___Bidder/Contractor/Proposer has not attempted intentionally to evade the requirements of the 

Act and it is in the best interests of the City to allow a modification or substitution. 
 

4.  The following is a narrative summary of the Bidder’s/Contractor’s/Proposer’s good faith efforts 
exhausted in attempts to substitute the MBE/WBE firm named above which is currently listed on the 
Contractor Utilization Plan with other qualified, certified MBE/WBE firms for the listed scope of 
work or any other scope of work in the project:    

 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
 

5.  Bidder/Proposer/Contractor will present documentation when requested by the City to evidence its 
good faith efforts. 

 
Dated:_____________________________  _______________________________________ 

(Bidder/Proposer/Contractor) 
 

       _______________________________________ 
  By:     (Authorized Representative) 

----------------------------------------------------------------------------------------------------------------------------- 
(Do Not Write in This Space: HRD Use Only) 

 
     _  Approved             Disapproved             
 
     ____________________                                                            
Director of Human Relations  
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HRD INSTRUCTIONS 

FOR REQUESTS FOR QUALIFICATIONS/PROPOSALS 

 

PART A.  MINORITY/WOMEN BUSINESS ENTERPRISE REQUIREMENTS 

I. City’s MBE/WBE Program. 

A. The City has adopted a Minority/Women Business Enterprise (“MBE/WBE”) Program 
(Sections 38-84 through 38-100.8, Code of Ordinances) (the “Program”) to implement 
the City’s policy of supporting the fullest possible participation in City contracts and 
change orders of firms owned and controlled by minorities and women. Each 
construction project may have an MBE and/or WBE goal for participation.   An MBE or 
WBE goal is a numerical objective the City has set for the contract.  Goals are stated as a 
percentage of contract dollars.  For example, if an MBE goal for a contract is 10% and a 
Proposer submits a proposal of $100,000, the goal for MBE participation would equal 
$10,000. The specific MBE/WBE goals on this project are set forth elsewhere in the 
proposal specifications. 

B. By submitting a proposal, the Proposer agrees, as a material term of the contract, to carry 
out the City’s MBE/WBE Program by making good faith efforts to include certified 
MBE/WBEs in the project work to the extent of the goals listed for the project and to the 
fullest extent consistent with submitting the best proposal to the City.  Proposer agrees 
that the Program is incorporated into this document and agrees to follow the Program.  
Although it is not a requirement that a Proposer in fact meet or exceed both the MBE and 
WBE Goals, it is a requirement for approval of the proposal that a Proposer objectively 
demonstrate to the City that good faith efforts have been made to meet the Goals.   

C. The following HRD Forms are attached and must be used for MBE/WBE submittals: 

1. Affidavit of Intended Utilization (HRD Form 13); and 

2. Contractor Utilization Plan/Request for Waiver (HRD Form 8A); and 

3. Letter of Intent to Subcontract (HRD Form  00450.01); and 

4. Timetable for MBE/WBE Utilization (HRD Form 10); and 

5. Request for Modification or Substitution (HRD Form 11); and 

6. Contractor Affidavit for Final Payment (Form 01290.14); and 

7. Subcontractor Affidavit for Final Payment (Form 01290.15).  

Warning: The City only gives MBE/WBE credit for a Proposer’s use of City certified 
MBE/WBEs.  A certified MBE/WBE firm is a firm that has been certified by the City’s 
Human Relations Department as such. Certified MBEs and WBEs are listed in the 
M/W/DBE Kansas City Mo. Online Directory, which is available on the City’s website at 
www.kcmo.org.  Before a Proposer submits a proposal, Proposer should contact HRD 
and consult the directory to make sure any firm proposed for use for MBE/WBE 
participation has been certified. 

II. Required Submissions with Proposal.    
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A. Proposer must submit the following document with its proposal: 

1. Affidavit of Intended Utilization (HRD Form 13).  This form states a Proposer’s 
intent to use certified MBE/WBEs in the performance of the contract. 

III. Required Submissions Prior to Contract Award. 

A. Proposer must submit the following documents prior to contract award. 

1. Contractor Utilization Plan/Request for Waiver (HRD Form 8). This form states 
a Proposer’s plan to use specific certified MBE/WBEs in the performance of the 
contract and includes the following:  

a. The work to be performed by each MBE/WBE and the amounts each is to 
be paid for the work; and  

b. The name, address, race or ethnic origin, gender and employer 
identification number or social security number of each MBE/WBE that 
will perform the work. 

c. An automatic request for waiver in the event Proposer has not met or 
exceeded the MBE and/or WBE goals for the contract but believes that it 
has made good faith efforts to meet or exceed the goals and desires a 
waiver of the goals.   If a waiver is requested, HRD will examine the 
Proposer’s documentation of good faith efforts and make a 
recommendation to grant or deny the waiver.  HRD will recommend a 
waiver be granted only if the Proposer has made good faith efforts to 
obtain MBE/WBE participation.   

2. Letter(s) of Intent to Subcontract (HRD Form 00450.01).   A letter must be 
provided from each MBE/WBE listed on the Contractor Utilization Plan.  
These letters verify that the MBE/WBE has agreed to execute a formal 
agreement for the work and indicate the scope of work to be performed and 
the price agreed upon for the work. 

IV.  Additional Required Submissions when Requested by City. 

A. Proposer must submit the following documents when requested by City: 

1. Timetable for MBE/WBE Utilization (HRD Form 10).   

2. Documentation of good faith efforts. 

V. Required Monthly Submissions during term of Contract. 

A. Proposers must submit the following document on a monthly basis if awarded the 
contract: 

1. M/WBE Monthly Utilization Report (HRD Form 00485.01).  This report must be 
submitted to the Director by the 15th of each month.  Failure to submit timely reports 
may result in delays in processing of current and future contract approvals and 
payment applications. 

VI. Required Submittals for Final Contract Payment.  

A. Proposer must submit the following documents with its request for final payment under 
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the contract: 

1. Contractor Affidavit for Final Payment (Form 01290.14) 

2. Subcontractor Affidavit(s) for Final Payment (Form 01290.15) 

VII. Additional Submittals. 

A. Proposer may be required to make additional submittals during the term of the Contract, 
including Request for Modification or Substitution (HRD Form 11).  Refer to Section 
X, Modification of the Contractor Utilization Plan or Substitution of an MBE/WBE, for 
additional instructions on when this form must be submitted.   

VIII. MBE/WBE Participation Credit.  

A. The following shall be credited towards achieving the goals, except as provided herein: 

1. The total contract dollar amount that a prime contractor has paid or is obligated to pay 
to a subcontractor that is a qualified MBE or WBE; and 

2. Subcontractor participation with a lower tier MBE/WBE subcontractor; and 

3. Sixty percent (60%) of the total dollar amount paid or to be paid by a prime 
contractor to obtain supplies or goods from a construction supplier who is not a 
manufacturer and who is a qualified MBE or WBE.  If the MBE/WBE is a 
manufacturer of the construction supplies, then one hundred percent (100%) may be 
credited, to be determined on a case-by-case basis.  

B. NO CREDIT, however, will be given for the following: 

1. Participation in a contract by a MBE or WBE that does not perform a commercially 
useful function as defined by the Program; and 

2. Any portion of the value of the contract that an MBE or WBE subcontractor 
subcontracts back to the prime contractor or any other contractor who is not a 
qualified MBE/WBE; and 

3. An MBE or WBE prime contractor’s own participation in its contract with City; and 

4. Materials and supplies used on the contract unless the MBE/WBE is responsible for 
negotiating the price, determining quality and quantity, ordering the materials and 
installing (where applicable) and paying for material itself; and 

5. Work performed by an MBE or WBE in a scope of work other than that in which the 
MBE or WBE is currently certified. 

IX. Methods for Securing Participation of MBE/WBEs and Good Faith Efforts. 

A. A Proposer is required to make good faith efforts to achieve the MBE/WBE goals.  Good 
faith efforts are efforts that, given all relevant circumstances, a Proposer actively and 
aggressively seeking to meet the goals can reasonably be expected to make.  Good faith 
efforts must be made before the Proposer submits a Contractor Utilization Plan/Request 
for Waiver (HRD Form 8) 

Warning:  Efforts to obtain MBE and/or WBE participation made after a Contractor 
Utilization Plan is submitted cannot be used to show the Proposer made good faith 
efforts.  
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B. In evaluating good faith efforts, the Director of HRD will consider whether the Proposer 
has performed the following, along with any other relevant factors:  

1. Advertised opportunities to participate in the contract in general circulation media, 
trade and professional association publications, small and minority business media, 
and publications of minority and women’s business organizations in sufficient time to 
allow MBE and WBE firms to participate effectively. 

2. Provided notice to a reasonable number of minority and women’s business 
organizations of specific opportunities to participate in the contract in sufficient time 
to allow MBE and WBE firms to participate effectively. 

3. Sent written notices, by certified mail or facsimile, to qualified MBEs and WBEs 
soliciting their participation in the contract in sufficient time to allow them to 
participate effectively. 

4. Attempted to identify portions of the work for qualified MBE and/or WBE 
participation in order to increase the likelihood of meeting the goals, including 
breaking down contracts into economically feasible units.  A Proposer should send 
letters by certified mail or facsimile to those MBE/WBE contractors identified by 
HRD listed in those categories which are in those subcontractors’ scope of work.  The 
portion of work for which a proposal from an MBE/WBE is being solicited shall be 
as specific as possible.  Letters which are general are not acceptable. 

5. Requested assistance in achieving the goals from the Director and acted on the 
Director’s recommendations. 

6. Conferred with qualified MBEs and WBEs and explained the scope and requirements 
of the work for which their bids or proposals were solicited. 

7. Attempted to negotiate in good faith with qualified MBEs and WBEs to perform 
specific subcontracts; not rejecting them as unqualified without sound reasons based 
on a thorough investigation of their capabilities.  Documentation of good faith 
negotiations with MBE/WBEs from whom proposals were received in an effort to 
reach a mutually acceptable price should include: 

a. Names, addresses and telephone numbers of MBE/WBEs that were 
contacted and date of contact; 

b. The information provided to MBE/WBEs regarding the plans and 
specifications for portions of the work to be performed by them; 

c. The reasons no agreement was reached with any MBE/WBE, including 
the basis for any bid rejection (i.e., availability, price, qualifications or 
other); 

d. Descriptions of attempts to provide technical assistance to MBE/WBEs to 
obtain necessary insurance and/or to obtain necessary supplies at the best 
prices available. 

C. A Proposer will be required to give the City documentation to prove that it made good 
faith efforts. The Proposer will be contacted by the City with further instructions about 
when this documentation must be submitted. 
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X. Modification of the Contractor Utilization Plan or Substitution of an MBE/WBE.   

A. A Proposer may need to substitute an MBE and/or WBE or request that the amount of 
MBE/WBE participation listed in its Contractor Utilization Plan be modified.  Proposer 
must file a Request for Modification or Substitution (HRD Form 11) prior to actual 
substitution and within a reasonable time after learning that a modification or 
substitution is necessary. The Director may approve substitutions or modifications and 
upon approval, the modifications and substitutions will become an amendment to the 
Contractor Utilization Plan.   Modifications or substitutions may be approved when: 

1. The Director finds that the Proposer made and provided evidence of good faith efforts 
to substitute the MBE/WBE listed on the Contractor Utilization Plan with other 
certified MBE/WBEs for the scope of work or any other scope of work in the 
contract; AND 

2. The Director also finds one of the following: 

a. The listed MBE/WBE is non-responsive or cannot perform; or  

b. The listed MBE/WBE has increased its previously quoted price to the 
bidder, proposer or contractor without a corresponding change in the 
scope of the work; or 

c. The listed  MBE/WBE has committed a material default or breach of its 
contract with the contractor; or 

d. Requirements of the scope of work of the contract have changed and 
render subcontracting not feasible or not feasible at the levels required by 
the goals established for the contract; or 

e. The listed MBE/WBE is unacceptable to the contracting department; or 

f. The listed MBE/WBE thereafter had its certification revoked; or 

g. The Proposer or Contractor has not attempted intentionally to evade the 
requirements of the Program and it is in the best interests of the City to 
allow a modification or substitution. 

B. A modification shall not be made unless the modification or substitution has first 
been requested and approved by the Director. 

XI. Appeals.  (Applicable only if the RFQ/P  is for a construction project) 

A. In conformance with the Act, appeals may be made to the City Fairness in Construction 
Board on the following: 

1. The grant or denial of a Request for Waiver;  

2. Substitution for an MBE/WBE listed on a Contractor Utilization Plan; 

3. Modification of the percentage of MBE/WBE participation on a Contractor 
Utilization Plan;  

4. Award of a contract to or continued performance by a person who has violated the 
Act; 

5. Assessment of Liquidated Damages; 
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6. The amount of MBE/WBE credit the Contractor may receive for MBE/WBE 
participation in the contract.  

B. Any appeal must be filed in writing with the Director within ten (10) working days of 
notice of the recommendation or determination.  Mailing, faxing, personal delivery or 
posting at HRD of determinations or recommendations shall constitute notice. The appeal 
shall state with specificity why the Proposer or Contractor believes the recommendation 
or determination is incorrect 

C. Failure to file a timely appeal shall constitute a waiver of a Proposer’s or Contractor’s 
right to appeal such determination or recommendation and such person shall be estopped 
to deny the validity of any order, determination, recommendation or action of HRD 
which could have been timely appealed.  Any opinion issued by the Fairness in 
Construction Board on an appeal from a recommendation of the Director of HRD is 
advisory only and will be conveyed to the appropriate committee of the City Council. 

XII. Access to Documents and Records. 

A. By submitting a proposal, each Proposer agrees to permit the City, its duly authorized 
agents or employees, access at all reasonable times to all books and business records of 
Proposer as may be necessary to ascertain compliance with the requirements of this 
document and the Act, within ten (10) days of the date of the written request. 

B. All Proposers agree to cooperate with the contracting department and HRD in studies and 
surveys regarding the MBE/WBE program. 

XIII. Miscellaneous. 

A. A Proposer or Contractor shall bear the burden of proof with regard to all issues on 
appeal. 

B. In the event of any conflict between this document and the Program, the provisions of the 
Program shall control.  The terms used in this document are defined in the Program.   

C. Oral representations are not binding on the City. 

D. The City Council may waive the requirements of this document and the Program and 
award the contract to the best proposer if the City Council determines a waiver is in the 
best interests of the City. 

XIV. Liquidated Damages – MBE/WBE Program. 

A. If Contractor fails to achieve the MBE/WBE goals stated in its Contractor Utilization 
Plan, as amended, the City will sustain damages, the exact extent of which would be 
difficult or impossible to ascertain.  Therefore, in order to liquidate those damages, the 
monetary difference between the amount of the MBE/WBE goals set forth in the 
Contractor Utilization Plan, as amended, and the amount actually paid to qualified MBEs 
and WBEs for performing a commercially useful function will be deducted from the 
Contractor’s payments as liquidated damages.   In determining the amount actually paid 
to qualified MBEs and WBEs, no credit will be given for the portion of participation that 
was not approved by the Director, unless the Director determines that the Contractor 
acted in good faith. No deduction for liquidated damages will be made when, for reasons 
beyond the control of the Contractor, the MBE/WBE participation stated in the 
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Contractor Utilization Plan, as amended and approved by the Director is not met. 

 

 

 

[Specifier:  The remainder of this document is applicable ONLY IF the RFQ/P is for a 

construction project that the City estimates will require more than 800 construction labor hours 

and cost in excess of $324,000.00 to construct.  If this is not applicable to your RFQ/P, delete the 

remainder of this document.  Be sure to delete this note before printing] 

 

PART B.  CONSTRUCTION EMPLOYMENT PROGRAM REQUIREMENTS 

(THIS PART  IS APPLICABLE TO CITY CONSTRUCTION CONTRACTS ESTIMATED BY 
THE CITY PRIOR TO SOLICITATION  AS REQUIRING MORE THAN 800 

CONSTRUCTION LABOR HOURS AND COSTING IN EXCESS OF $324,000.00.) 

I. City’s Construction Employment Program. 

A. The City has adopted a Construction Employment Program (Sections 38-83.1 through 38-
83.13, Code of Ordinances) (the “Program”) to implement the City’s policy of supporting 
the fullest possible utilization of minority and women workers in the construction 
industry.  A person or firm who is awarded a contract to construct, reconstruct, improve, 
enlarge or alter any fixed work that is estimated by the City prior to solicitation as 
requiring more than  800 construction labor hours, has an estimated costs that exceeds 
$324,000.00, and involves the expenditure of public funds,  is subject to company-wide 
construction employment goals.   The minimum goals are currently set at 10% for 
minorities and 2% for women, but public recognition may be provided if the Proposer 
achieves at least twice the minimum participation.   The successful Proposer may meet 
these company-wide goals by counting the Proposer’s utilization of minorities and 
women throughout the Kansas City metropolitan statistical area.    

B. By submitting a proposal, the Proposer agrees, as a material term of the contract, to carry 
out the City’s Construction Employment Program by making good faith efforts to utilize 
minority and women workers on the Proposer’s job sites to the fullest extent consistent 
with submitting the best proposal to the City.  Proposer agrees that the Program is 
incorporated into this document and agrees to follow the Program.  Although it is not a 
requirement that a Proposer in fact meet or exceed the construction employment goals to 
receive approval from HRD, a Proposer not doing so is required to objectively 
demonstrate to HRD that good faith efforts have been made. 

C. The following HRD Forms are to be used for Construction Employment Program 
submittals: 

1. Project Workforce Monthly Report (HRD Form 00485.02) 

2. Company-Wide Workforce Monthly Report (HRD Form 00485.03) 

II. Required Monthly Submissions during Term of Contract. 

A. Proposer must submit the following documents on a monthly basis if awarded the 
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contract: 

1. Project Workforce Monthly Report (HRD Form 00485.02).   This report is contract 
specific. Two copies of this report must be submitted to the Director by the 15th 
of each month.   The first copy will be utilized to report the Proposer’s own 
workforce compliance data with regard to the City’s construction contract.  The 
second copy will be utilized to report consolidated workforce compliance data 
for every subcontractor retained on the City’s construction contract.  Failure to 
submit timely reports may result in delays in processing of current and future 
contract approvals and payment applications. 

2. Company-Wide Workforce Monthly Report (HRD Form 00485.03).  This  report 
is not contract specific; it is used to report on the utilization of females and 
minorities, by trade, company-wide.  Two copies of this report must be 
submitted to the Director by the 15th of each month.  The first copy will be 
utilized to report the Proposer’s own workforce compliance data with regard to 
every contract (both privately and publicly funded) Proposer has in progress 
throughout the Kansas City metropolitan statistical area.   The second copy will 
be utilized to report consolidated workforce compliance data for every 
subcontractor retained by Proposer on every contract Proposer has in progress 
throughout the Kansas City metropolitan statistical area.  Failure to submit 
timely reports may result in delays in processing of current and future contract 
approvals and payment applications. 

III. Submittal Required for Final Contract Payment.  

A. The last Project Workforce Monthly Report(s) and Company-Wide Workforce Monthly 
Report(s) shall serve as the final reports and must be submitted before final payment will 
be made and/or retainage released.  Proposer shall note the submittal of the final reports 
by notation in the box entitled “Final Cumulative Report”   

IV. Methods for Securing Workforce Participation and Good Faith Efforts. 

A. A Proposer is required to make good faith efforts to achieve the construction employment 
goals.   If a Proposer will be unable to secure enough minority and female participation to 
meet or exceed the construction employment goals, a Proposer must, within a reasonable 
time after so learning, request a waiver or modification of the goals by the Director of 
HRD.  The Director will examine the Proposer’s request and the Proposer’s 
documentation of good faith efforts and grant or deny a waiver or modification.  The 
Director will grant a waiver or modification only if the Proposer has made good  faith 
efforts to secure minority and female participation. 

B. In evaluating good faith efforts, the Director will consider whether the Proposer has 
performed the following: 

1. For those Proposers that are not signatories to a collective bargaining agreement with 
organized labor: 

a. Requested in writing the assistance of the Director with respect to efforts to 
promote the utilization of minorities and women in the workforce and acted 
upon the Director’s recommendations; and 
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b. Advertised in minority or women trade association newsletters and/or 
minority or women owned media at least 15 calendar days prior to the 
utilization of any construction services on the city construction contract and 
used terminology that sufficiently describes the work available, the pay scale, 
the application process, and anything else that one might reasonably be 
expected to be informed of relevant to the position being advertised; and 

c. Maintained copies of each advertisement and a log identifying the publication 
and date of publication; and 

d. Conducted real and substantial recruitment efforts, both oral and written, 
targeting resident, minority and women community-based organization, 
schools with a significant minority student population, and training 
organizations serving the recruitment area; and 

e. Established and maintained a current list of resident, minority and women 
recruitment sources, providing written notification to the recruitment sources 
of available employment opportunities, and maintained records of the notices 
submitted to the organizations and any responses thereto; and 

f. Maintained a current file for the time period of the city construction contract 
with the name, address, and telephone number of each resident, minority and 
woman job applicant, the source of the referral, whether or not the person was 
hired,  and in the event that the applicant was not hired, the reason therefore; 
and 

g. Promoted the retention of minorities and women in its workforce with the 
goals of achieving sufficient annual hours for minorities and women to qualify 
for applicable benefits; and 

h. Required by written contract that all subcontractors comply with the above 
efforts. 

2. For those Proposers that are signatories to collective bargaining agreements with 
organized labor: 

a. Supported the efforts of the Joint Apprenticeship Training Committee (JATC), 
a joint effort of Labor Unions and contractors, or some other apprenticeship 
program, whose purpose is to recruit, train and employ new workers for a full 
time career in the construction industry; and 

b. Requested in writing from each labor union representing crafts to be 
employed that: 

i. the labor union make efforts to promote the utilization of residents of 
the City, minorities and women in the workforce; and 

ii. the labor union identify any residents of the City, minorities and 
women in its membership eligible for employment; and 

iii. the JATC take substantial and real steps to increase the participation of 
minorities in the union apprenticeship programs in the aggregate to 
30% by 2011 and encourage other labor unions to do the same; and 



 

HRD 06 RFQ/P Instructions 021108 52 of 58 Contract Central 
 

iv. the JATC take substantial and real steps to increase the participation of 
women in the union apprenticeship programs in the aggregate to 5% 
by 2011 and encourage other labor unions to do the same; and 

v. the JATC partner with workforce preparedness programs, community 
based organizations, employment referral programs and school-
sponsored programs to accomplish these goals.   

c. Collaborated with labor unions in promoting mentoring programs intended to 
assist minorities and women in increasing retention with the goals of 
achieving sufficient annual hours to qualify for applicable benefits; and 

d. Maintained a current file with the name, address, and telephone number of 
each resident, minority and women worker identified by the labor union, 
whether or not the person was hired, and in the event the person was not hired, 
the reason therefore. 

e. To the extent the good faith efforts applicable to Proposers that are signatories 
to collective bargaining agreements with organized labor conflict with the 
procedures implemented by the Proposer in order to comply with the relevant 
bargaining agreement, the Proposer shall substitute other procedures as may 
be approved by the Director in writing. 

C. A Proposer will be required to give the City documentation to prove that it made good 
faith efforts. The Proposer will be contacted by the City with further instructions about 
when this documentation must be submitted. 

V. Appeals. 

A. In conformance with the Program, appeals may be made to the Construction Workforce 
Board on the following: 

1. Determinations by the Director that a contractor did not meet the construction 
employment goals and did not make a good faith effort to meet the goals; 

2. Recommendations by the Director to assess liquidated damages; 

3. Recommendation by the Director that a contractor be declared ineligible to receive 
any city construction contract for a period of time up to one year.  

B. Any appeal must be filed in writing with the Director within ten (10) working days of 
notice of the recommendation or determination.  The appeal shall state with specificity 
why the Proposer or Contractor believes the recommendation or determination is 
incorrect. 

C. Failure to file a timely appeal shall constitute a waiver of a Proposer’s or Contractor’s 
right to appeal such determination or recommendation and such person shall be estopped 
to deny the validity of any order, determination, recommendation or action of HRD 
which could have been timely appealed.   

VI. Access to Documents and Records. 

A. By submitting a proposal, each Proposer agrees to permit the City, its duly authorized 
agents or employees, access at all reasonable times to all books and business records of 
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Proposer as may be necessary to ascertain compliance with the requirements of this 
document and the Program, within ten (10) days of the date of the written request.  Each 
Proposer further agrees to require, if awarded the contract, that every subcontractor 
permit the City the same access to documents and records.   

B. All Proposers agree to cooperate with the contracting department and HRD in studies and 
surveys regarding the construction employment program. 

VII. Miscellaneous. 

A. A Proposer or Contractor shall bear the burden of proof with regard to all issues on 
appeal. 

B. The successful Proposer may be required to meet with the Director of HRD or the 
Director’s designee for the purpose of discussing the construction employment program, 
the Proposer’s efforts to realize the goals, and any other problems and/or issues affecting 
the realization of the goals or the program in general.   

C. In the event of any conflict between this document and the Program, the provisions of the 
Program shall control.  The terms used in this document are defined in the Program.   

D. Oral representations are not binding on the City. 

VIII. Liquidated Damages – Workforce Program. 

A. If a Contractor fails to achieve the construction employment goals without having 
previously obtained a waiver or modification of those goals, the City will sustain 
damages, the exact extent of which would be difficult or impossible to ascertain.  
Therefore, in order to liquidate those damages, a sum as specified in the Contract may be 
deducted from the Contractor’s payments as liquidated damages.  No deduction for 
liquidated damages will be made when, for reasons beyond the control of the Contractor, 
the construction employment goals are not met. 
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HRD Form 13 

AFFIDAVIT OF INTENDED UTILIZATION 
 

(This Form must be submitted with your Proposal) 
 
TAXICAB MANAGEMENT SERVICES– AVIATION DEPARTMENT 
  

 
____________________________________________________________ 
(Bidder/Proposer) 
 
STATE OF ____________________) 
            ) ss 
COUNTY OF __________________) 
 

I, _______________________________, of lawful age and upon my oath state as follows: 
 
1. This Affidavit is made for the purpose of complying with the provisions of the MBE/WBE 

submittal requirements in the bid/proposal specifications on the above project and is given on 
behalf of the Bidder/Proposer listed below.  

 

2. Bidder/Proposer assures that it presently intends to utilize the following MBE/WBE participation 
 in the above project if awarded the Contract: 
 

PROJECT GOALS:    ________%   MBE ______%   WBE 
BIDDER/PROPOSER PARTICIPATION: ________%   MBE ______%   WBE 
 

3. To the best of Bidder’s/Proposer’s knowledge, the following are the names of certified MBEs or 
WBEs with whom Bidder/Proposer, or Bidder’s/Proposer’s subcontractors, presently intend to 
contract if awarded the Contract on the above project: (All firms must currently be certified by 
Kansas City, Missouri Dept. Of Human Relations) 

 

a. Name of M/WBE Firm   ___________________________________________ 
Address  ________________________________________________________ 
Telephone No.  __________________________________________________ 
I.R.S. No.  ______________________________________________________ 
Area/Scope of work _______________________________________________ 
Subcontract amount  ______________________________________________ 

 

b. Name of M/WBE Firm  _____________________________________________ 
Address  _________________________________________________________ 
Telephone No.  ____________________________________________________ 
I.R.S. No.  ________________________________________________________ 
Area/Scope of work _________________________________________________ 
Subcontract amount  _________________________________________________ 
 

c. Name of M/WBE Firm  _______________________________________________ 
Address  ___________________________________________________________ 
Telephone No.  _____________________________________________________ 
I.R.S. No.  _________________________________________________________ 
Area/Scope of work __________________________________________________ 
Subcontract amount  __________________________________________________ 



 

HRD 13 Affidavit of Intended Utilization 021108 55 of 58 Contract Central 
 

 
(List additional MBE/WBEs, if any, on additional pages and attach to this form) 

4. Bidder/Proposer will identify before contract award, those MBE/WBE subcontractors with dollar 
amounts and scopes of work which apply to or exceed the MBE/WBE goals for the Project on the 
Contractor Utilization Plan/Request for Waiver (HRD 08). 

 

5. Bidder/Proposer agrees that failure to meet or exceed the MBE/WBE Goals for the above project 
 will automatically render this bid/proposal non-responsive if Bidder/Proposer fails to establish 
 good faith efforts towards meeting the goals as set forth in the HRD Forms and Instructions.  
 

6. If applicable, Bidder/Proposer assures that it will meet or exceed the minimum employment goals 
 of 10% minority and 2% women during the term of its contract with City, or request a waiver of 
 the goals.  NOTE: This paragraph is applicable ONLY if you are submitting a bid/proposal 
 on a construction contract that was estimated by the City, prior to solicitation, as requiring 
 more than 800 construction labor hours and costing in excess of $324,000.00. 
 
7. I am authorized to make this Affidavit on behalf of the Bidder/Proposer named below as: 
 
 
 

_________________________ of ______________________________________                  
(Title)                    (Name of Bidder/Proposer) 

 
 
 

Dated:   _______________________________ By: ___________________________________     
                  (Affiant) 

 
 
 
Subscribed and sworn to before me this _____ day of ____________________, 20____. 
 
 
My Commission Expires:   ________________    ______________________________ 

                   Notary Public 
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CONTRACTOR AFFIDAVIT FOR FINAL PAYMENT 
 
 Project Number:   
 
 Project Title:   
 

 
 

STATE OF  ) 
 )SS 
COUNTY OF  ) 
 
The Undersigned,   of lawful 
 (Name) 

age, being first duly sworn, states under oath as follows: 
 
1. I am the   of   who is the general 
 (Title)  (CONTRACTOR) 

CONTRACTOR for the CITY on Project No. _____________. 
 

2. All payrolls, material bills, use of equipment and other indebtedness connected with the Work for this Project 
have been paid and all Claims of whatever nature have been satisfied, as required by the Contract. 

 

3 (�)   Prevailing wage does not apply; or 
 

(�)   All provisions and requirements set forth in Chapter 290, Section 290.210 through and including 
290.340, Missouri Revised Statutes, pertaining to the payment of wages to workmen employed on public works 
projects have been fully satisfied and there has been no exception to the full and complete compliance with 
these provisions and requirements and the Annual Wage Order contained in the Contract in carrying out the 
Contract and Work.  CONTRACTOR has fully complied with the requirements of the prevailing wage law as 
required in the Contract and has attached affidavits from all Subcontractors on this Project, regardless of tier, 
affirming compliance with the prevailing wage law as stipulated in the Contract. 

 

4. I hereby certify that (a) at project completion and pursuant to contractor’s final request for payment, contractor 
achieved (______%) Minority Business Enterprise (MBE) participation and (_____%) Women Business 
Enterprise (WBE) participation on this contract, and (b) listed herein are the names of all certified M/WBE 
subcontractors, regardless of tier, with whom I, or my subcontractors contracted. 

 

1. Name of MBE/WBE Firm ____________________________________________ 
Address __________________________________________________________ 

____________________________________________________________ 
Telephone Number (_______) _________________________________________ 
IRS Number _______________________________________________________ 
Area/Scope*of Work ________________________________________________ 
Subcontract Final Amount ____________________________________________ 

 

2. Name of MBE/WBE Firm _______________________________________________ 
Address _____________________________________________________________ 

_____________________________________________________________ 
Telephone Number (_______) ___________________________________________ 
IRS Number _________________________________________________________ 
Area/Scope*of Work ___________________________________________________ 
Subcontract Final Amount ______________________________________________ 
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List additional subcontractors, if any, on a similar form. 

 
Supplier** Final Amount:  ___________________________________ 
 
*Reference to specification sections or bid item number. 
 

(�)   Met or exceeded the Contract utilization goals; or 
(�)   Failed to meet the Contract utilization goals (attach waiver, substitution or modification); or 
(�)   No goals applied to this Project. 

 
5. CONTRACTOR certifies that each Subcontractor has received full payment for its respective work in 

connection with the Contract. 
 

6. If applicable, I hereby certify that (a) at project completion and pursuant to contractor’s final request for 
payment, contractor achieved, company-wide, at least ten percent (10%) minority workforce participation and 
two percent (2%) women workforce participation and (2) a true and accurate copy of my final project workforce 
monthly report (HRD Form 00485.02 and final company-wide workforce monthly report (HRD Form 

00485.03) are attached.  NOTE:  This paragraph is only applicable if you completed a construction 
contract that was estimated by the City, prior to solicitation, as requiring more than 800 
construction labor hours and costing in excess of $324,000.00.  If applicable you MUST attach 
copies of your final monthly workforce reports. 

 

7. This affidavit is made in behalf of the CONTRACTOR for the purpose of securing from Kansas City, Missouri, 
the certification of completion of the Project and receiving payment therefore. 

 

8. If the Contract amount exceeded $123,500.01, CONTRACTOR has submitted proof of compliance with the 
City tax ordinances administered by the City’s Commissioner of Revenue and has on file proof of tax 
compliance from all Subcontractors.  If the Contract term exceeded one (1) year, CONTRACTOR has provided 
proof of compliance with the City tax ordinances administered by the City’s Commissioner of Revenue prior to 
receiving final payment and has on file proof of tax compliance from all Subcontractors prior to the 
Subcontractor receiving final payment from CONTRACTOR. 

 
 CONTRACTOR  
 
 By   
  (Authorized Signature) 
 
 Title   
 
On this   day of  ,  , before me 
 
appeared  , to me personally known to be the 
 
  of the , 
 
and who executed the foregoing instrument and acknowledged that (s)he executed the same on behalf of 
 
  as its free act and deed. 
 
IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal on the day and year first above 
written. 
 
My commission expires: 
 
    
  Notary Public 
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SUBCONTRACTOR AFFIDAVIT FOR FINAL PAYMENT 
 
 Project Number   
 
 Project Title   
 
 

STATE OF MISSOURI ) ss: 

COUNTY OF ______________) 

After being duly sworn the person whose name and signature appears below hereby states under penalty of perjury that: 

1. I am the duly authorized officer of the business indicated below  (hereinafter Subcontractor) and I make this 
affidavit on behalf of Subcontractor in accordance with the requirements set forth in Section 290.290, RSMo.  
Subcontractor has completed all of the Work required under the terms and conditions of a subcontract as follows: 
 

Subcontract with:  __________________________________________________________________, Contractor 
 
Work Performed:  ____________________________________________________________________________ 
 
Total Dollar Amount of Subcontract and all Change Orders: $_________________________________________ 
 
City Certified     �MBE     � WBE     � DBE     � NA 
List certifications:  ____________________________________________________________________________ 

 
2. Subcontractor fully complied with the provisions and requirements of the Missouri Prevailing Wage Law set forth 
in Sections 290.210, RSMo through 290.340, RSMo. 
 
Business Entity Type:  Subcontractor’s Legal Name and Address 
(___) Missouri Corporation 
(___) Foreign Corporation ___________________________________________ 
(___) Fictitious Name Corporation 
(___) Sole Proprietor ___________________________________________ 
(___) Limited Liability Company Phone No. __________________________________ 
(___) Partnership Fax: ______________________________________ 
(___) Joint Venture E:mail:_____________________________________ 
(___) Other (Specify) Federal ID No._______________________________ 
 

I hereby certify that I have the authority to execute this affidavit on behalf of Subcontractor. 
 

By: ______________________________________ __________________________________________ 
(Signature) (Print Name) 

_______________________________________ __________________________________________ 
(Title) (Date) 

NOTARY 
 
Subscribed and sworn to before me this _____ day of ________________________, 20______. 
 
My Commission Expires:______________________ By_____________________________ 
 
__________________________________________ _______________________________ 

Print Name Title 

 

 


